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Role Profile Description

Date March 2016
Family Regulation
Role Profile Level Number 35

Purpose

To manage a team providing technical advice and guidance on
regulations/statutory obligations in a specified area to ensure compliance and/or

enforcement

Role Accountability

End Result

Planning

Organise work of self and team to meet
set deadlines and targets.

Workload effectively managed
Work completed to time
Contribute to teams objectives
Relevant standards achieved

Work - Operations

Carry out technical work to the relevant
standards, specifications and
requirements.

e Tasks completed to time and
standards

e Decisions enabled at higher level

e Problem issues escalated

Work - Technical

Carry out technical operations,
investigations inspections and/or
procedures to identify potential issues
and offer possible solutions from a
range of options.

e Data collected for regulatory
assessment and action

Service procedures followed
Customer service delivered
Professional standards adhered to
Compliance with regulations

Service Delivery

Provide interactive/proactive service in
the relevant regulatory area and
engage with customers.

Sound regulatory advice given

e Customers understand action
needed and consequences

e Policies and procedures adhered to

e Council and City’s reputation

maintained/enhanced/safeguarded

Reports

Compile reports of completed work,
conclusions and recommendations to
colleagues, customers and members.

e Complete accurate reports produced
on time

e Regulatory procedures followed

e Stakeholders informed and
appropriate decisions enabled

People Management

Allocate work, advise, motivate and
manage the performance of teams.

e Instruction and training given to
support team’s technical
competence

e (Capable and committed team

e Technical advice and guidance
delivered

e Regulatory work fulfilled




Compliance

Assess regulatory compliance in
accordance with Council policies/
procedures and apply relevant rules to
the work or service.

Situation status reviewed and
recorded

Non compliance identified and
relevant action taken

Records available for further action
Compliance agreed (or not)
Customers informed of outcome and
conseguences

Adherence to regulation and
legislation




Nature of Contacts and Relationship (who and the nature of the
communications)

¢ Team - Share information and lead on resolving work issues; provide advice
and guidance to team members and colleagues
e General public, traders, professionals and stakeholders in provision of service.
e Internally - contact with other departments, council officials, giving input to
projects and proposals relating to service provision/development.
e May have to appear in court to present evidence
Required to lead or direct civil ceremonies
Carry out formal face to face interviews for fact finding/evidence gathering

Working Environment Context (disruption, physical, disagreeable, health
and safety aspects)

e Wide range of outside locations, including potentially hazardous sites
e Possible risk of confrontation and physical/verbal abuse

¢ An element of office based work

e May include working out of hours/unsocial hours

Procedural Context (creativity, discretion, impact)

e Work carried out within team-specific procedures and relevant legal
framework/Council policies

e Impact may extend into community and/or individuals health and safety and
welfare, requiring time and effort to correct/recover from corporate damage

Planning Requirement

e Line Manager, senior manager or senior colleague readily available for
guidance, but has independence to manage within own projects/workload

e Prioritises work of team to meet deadlines and complete allocated tasks

e External professional bodies may provide some relevant technical/legal input
for some work areas

Key Facts and Figure Ranges (include likely size of any team managed)

e Manage or supervise a small team
¢ No budgetary responsibility
e May need awareness of charging regimes

Skills, Knowledge and Qualifications

¢ Relevant recognised technical qualification may be mandatory

e Wide ranging legal framework relative to area of work, and agreed standards
for applying them at work

e Detailed knowledge of own areas procedures and policies

Equipment Operated and Essential Skills

e Use of range of specialised technical and/or test equipment
Meet appropriate mobility requirements

Ability to record data accurately

Good interpersonal skills

ICT skills




