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Wolverhampton City Council 
Role Profile Description 

REG20 
 
 

Date  November 2010 

Family   Regulation 

Role Profile Level Number 20 

Purpose 

To carry out regulatory duties in a specific area, governed by standards, processes 
and statutory obligations, with minimal supervision and within guidelines. 

Role Accountability End Result 

Work - Operations  

Operate standard processes and 
practices under general guidance only. 

 Tasks completed to time and 
standards 

 Decisions enabled at higher level 

 Problem issues escalated 

Work - Technical  

Carry out standard technical operations, 
investigations inspections and/or 
procedures to identify potential issues 
and offer possible solutions from a range 
of options. 

 Data collected for regulatory 
assessment and actions 

 Service procedures followed 

 Compliance with regulations 

Work - Planning  

Organise own work priorities to meet 
team/dept targets and priorities. 

 Team’s work completed to time 

 Service standards maintained 

Service Delivery  

Provide advice to and engage with 
customers internally and externally. 

 Customer understands action needed 

 Issues dealt with or referred for 
resolution to higher level  

Reports  

Compile and deliver reports of 
completed work, conclusions and 
recommendations in standard formats. 

 Complete accurate reports produced 
on time 

 Regulatory procedures followed 

 Stakeholder informed 
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People Management  

Provide informal technical support and 
guidance to new/junior colleagues 
engaged in routine operations. 

 Correct procedures carried out to 
give technically correct results 

Compliance  

Assess compliance of routine 
cases/situations by obtaining/recording 
details and assessing against relevant 
regulations/codes of practice 

 Situation status reviewed and 
recorded 

 Records available for further action 

 Compliance agreed (or not), 
stakeholders informed of outcome 
and consequence 

Identify non-compliance in allocated 
areas and issue appropriate 
documentation where authorised and 
organise appropriate actions. 

 Non-compliance identified  

 appropriate documents issued 

 Relevant action taken 

 

Nature of Contacts and Relationship (who and the nature of the communications) 

 Direct customer contact to perform set tasks, and some with stakeholders to 
exchange information 

 Internally with peers and senior management when escalating problems 

 May have to appear in court to present basic evidence 

 May carry out formal face to face interviews/meeting for fact finding/evidence 
gathering 

Working Environment Context (disruption, physical, disagreeable, health and 
safety aspects) 

 May involve some contact with hazardous environments  

 May involve working on site,  

 May involve some risk of physical and verbal abuse  

 Technical/advisory staff mainly office based with little direct risk 

 Working context will vary for different individuals/services 

Procedural Context (creativity, discretion, impact)  

 Activity mainly within own field, following policies and procedures 

 Some judgement required. Supervision readily available for advice/guidance, but 
clear policies/procedures are laid down 
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Planning Requirement 

 Some prioritising within work tasks 

Key facts and figure ranges (include likely size of any team managed) 

 No budgetary or people responsibility 

 May be required to handle small amounts of cash as set out in the relevant 
procedures 

Skills, Knowledge and Qualifications   

 Technical ability broadly equivalent to NVQ 2 or relevant skills and knowledge 

 Good knowledge of own service area, and associated technical and legal 
procedures 

Equipment Operated and Essential Skills 

 In some areas may use a range of specialised technical equipment 

 Ability to record data accurately 

 Good interpersonal skills  

 ICT skills 

 Able to meet appropriate mobility requirements 

  

 


