Wolverhampton City Council

Role Profile Description

PSW70
Date June 2010
Family Personal and Social Wellbeing

Role Profile Level Number

70

Purpose

To direct and lead a major specialist area or a range of significant programmes and
activities that support vulnerable citizens to promote independence and wellbeing.

Role Accountability

End Result

Planning

Oversee the implementation of
strategies and plans into functional
business objectives.

Council strategies are implemented
and the objectives achieved

Budget

Identify and access funds, direct and
control financial plans for their area of
the service.

e The service operates effectively and
efficiently to meet objectives and
within budget

Management

Organise, develop and motivate a team
of senior managers and staff, including
the management of change. Oversee a
number of work areas and/or number of
projects.

e To ensure that the team is capable of
achieving the required outcomes

Lead the service area in meeting the
requirements for internal and external
performance management

e Continuous service improvement

e Compliance with statutory
regulations and KPls

Direction

Determine the service requirements in
line with Council objectives.

e Service delivers its requirements and
fits with overall Council objectives




Service Development

Develop the strategic direction of own e Council objectives are delivered to
area and participate in Corporate specification, time and budget
planning.

Representation

Represent the Council and present policy | ¢ Policy and programmes are
to external partners; proactively develop developed in a wider partnership

opportunities for partnership working. e Public Relations is visible and in

accordance with Council policies

Advice

Provide specialist expert advice covering | e Service is developed and delivered in
a broad professional discipline or work line with current thinking and good
area. practice

Nature of Contacts and Relationship (who and the nature of the communications)

e Senior managers in partnership organisations and departments and other
agencies, regular liaison with elected members/government departments

Working Environment Context (disruption, physical, disagreeable, health and
safety aspects)

e Office based

Procedural Context (creativity, discretion, impact)

e High level of influence and discretion in formulating policy and procedures in
response to service issues responsible to the Chief Officer, Director or
Departmental Senior Management team

Planning Requirement

e Developing and implementing service plan and contributing to Directorate and
Council and Joint and integrated service planning

Key Facts and Figure Ranges (include likely size of any team managed)

e Head of a discrete service with a budget likely to be in excess of several £m with
responsibility for overall service delivery

Skills, Knowledge and Qualifications




e Degree or equivalent
e Post graduate professional qualification in practice and/or in management

e Management of a discrete professional service and significant experience at a
senior level in a large complex organisation

e Full understanding of the service area and the business context within which it
operates

e Politically astute in a rapidly changing environment

Equipment Operated and Essential Skills

e Computer — basic ICT skills, use of MS Office package




