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The City of Wolverhampton Council is committed to library 

services, and so are not proposing to reduce the number 

of libraries. 

Are you proposing to close any libraries? 

The City of Wolverhampton Council is committed to libraries, and is not proposing to 

reduce the number of libraries.  As part of our transformation plans, we are asking 

local people their views on our vision for libraries in the future – including people’s 

views on moving some libraries to make them more convenient.  No changes to 

location of libraries will be made without us first listening to you. 

Why do our libraries need to change?  

There are three key reasons why we think libraries in the City of Wolverhampton 

need to change: 

 
1. Demand for the library service is in decline and we need to promote use while 

demonstrating value for money. 
2. We need to explore new ways of working as our resources are stretched and 

we struggle to maintain a quality service. 
3. We need to meet the future needs of citizens in order to create a vibrant and 

modern library service for the city, including maximising opportunities in 
relation to digital technologies. 

 
Nationally, traditional library usage is in decline with fewer active borrowers and book 
issues and use of audio visual material are also in decline over the last five years. In 
addition to this there has been an increase in pc usage across the network and an 
increase in e-book borrowing.  
 

How do I have my say? 

You can complete the consultation survey online at (insert link) 

For a paper based survey you can ring 01902 552025 or email 

mylibraryservice@wolverhampton.gov.uk or collect a copy from your local library.  

How can I support the running of a library?  

If you are a local group or community organisation who would like to know more 

about supporting the running of a library or would like to make a suggestion to co-

locate with a library, please forward any expression of interest to:   

Wolverhampton Central Library  

Snow Hill 

City Centre 

Wolverhampton 

WV1 3AX 

mailto:mylibraryservice@wolverhampton.gov.uk


Libraries Transformation Consultation Frequently Asked Questions 

   
 
or 

Email: MyLibraryService@wolverhampton.gov.uk 

There are also opportunities to support the running of a library by volunteering with 

the library service, more information on volunteering opportunities can be found 

here.(link) 

 

What are the changes you are proposing for the Education Library Service?  

Will this mean less libraries in schools? 

The Education Library Service is not about libraries in schools.  It is an optional 

service, provided to schools in the city that they can choose to buy from the Council 

which involves the provision of books and other learning materials to support the 

delivery of the curriculum.   

Take up of the service over the last few years has been falling, and we want to 

understand from our customers – namely schools - what they think of the service so 

we can make changes. 

 

What are the changes you are proposing for the Home Library Service?  

We will still provide the Home Library Service – which is a service in which those 

people who are unable to get to a library and have no one to go on their behalf, 

receive a range of materials such as books and music at home, or via ‘deposit 

collections’ at their residential care home. 

Currently the service is provided on behalf of the City Wolverhampton Council by 

Dudley Metropolitan Borough Council. 

We want to get customers views to understand what they think of the service so we 

can make improvements, and ensure the offer meets modern demand and is 

sustainable. 

The Library Offer including Digital Services, Events and 
activities 
 
The libraries strategy refers to a quality book offer – what does this mean? 
 
Books are a really important part of the core offer from libraries, and we want to 
make sure that all our book stock is up to date, well used, well kept and rotated 
about the network.  This will also be supported by the new Library Management 
System that will be rolled out from August 2017. 
 
We also need to ensure that our e-book offer and wider digital offer meet modern 
demand. 
  

mailto:MyLibraryService@wolverhampton.gov.uk
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What type of events and services will be offered in the future? 
 
We are proposing that events and activities will support the delivery of the six 
strategic aims included in the consultation.  However we are guided by what people 
feedback in the consultation – as this will shape the service going forward. 
 
Libraries are often staffed by only one member of staff – so will events be 
limited? 
 
The strategy proposes to increase the number of events and activities – this would 
be done through using staff, volunteers and working with other organisations and the 
community to provide events and activities that people want to go to. 
 
Will the Council hold another Literary Festival event next year? 
 
Yes, the Council alongside other key partners are planning to hold a Literary Festival 
next year, following the success of the pilot festival in January 2017. 
 
Can the Library service offer more services for pre-teens and teenagers? 
 
The Library Service currently provide services, events and activities for both age 
groups – such as reading circles, teentastics and reading challenges.  However as 
part of the consultation we welcome feedback on the type of library services children 
and young people want from their library. 
 
As part of the consultation, we are also engaging with local schools to explore how 
we can improve links between schools and local libraries, and also holding sessions 
with the city Youth Council to get more feedback on library services. 
 
Could Libraries teach visitors how to use technology? 
 
Our staff and volunteers are already available to the public to support people to use 
technology, and this will continue. 

 

Library Buildings  
 
Will the library buildings be improved?   
 
Yes, as part of the proposed strategy we are proposing to improve the physical 
appearance of libraries to ensure they are ‘modern, vibrant and sustainable’. 
 
Creating a modern, vibrant and sustainable library service is part of the key offering 
of the library strategy, which also includes reviewing the opening hours. 
 
Why are you proposing the library and craft gallery moves in Bilston? 
 
We know from our engagement with local people in October 2016 that people value 
libraries that are co-located with other services and close to other amenities.  We 
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also know from a travel survey that in Bilston less people travel by public transport or 
walk compared to other libraries. 
 
The consultation is asking local people their thoughts on moving Bilston Library and 
Craft Gallery to a location that is more accessible than where it is currently.  No 
decision has been made, the consultation is asking for people’s views. 
 
Why have you named Bilston Town Hall?  What about other locations? 
 
Bilston Town Hall is closer to better public transport – the bus station and metro, and 
closer to the High Street.  Bilston Town Hall is an important building in Bilston, and 
was originally home to the free reading room for the town. 
 
As part of the consultation, we have also asked for people’s ideas on any other 
locations as no decision has been made and we want to understand what local 
people want. 
 
How can a Library and Craft Gallery fit into Bilston Town Hall? What about 
current tenants of Bilston Town Hall such as Talent Match?  Where will they 
go? What about the current events and activities that take place in the Town 
Hall? 
 
No decision has been made about a move.  If local people do want to move their 
library, then a more detailed feasibility study will be undertaken which will look at 
space in the different parts of the building.  This will involve discussions with the 
current tenants, Gazebo Theatre in Education and Wolverhampton Homes. 
 
If the library and craft gallery moves, what would happen to the building?  If 
the library and craft gallery is sold, would that money go back into Bilston? 
 
Should the library and craft gallery move, what happens to the building would be 

addressed as part of a feasibility study to determine future use.  If the building is sold 

then the money would be allocated in line with the Council’s normal asset 

management policies and procedures. 

 

Working with the Community and Volunteering  
 
Will there be opportunities for working with the community longer term? 
 
As part of the consultation, we have started to engage with community organisations, 
individual volunteers and charities as part of our call for ‘expressions of interest’ for 
how we can work together to improve our library services going forward. 
 
This way of working won’t stop at the end of the consultation – rather working with 
communities will be a key part of how the library service will work.  This includes 
increasing the number of volunteers, to working with community organisations to 
deliver events, activities and wider library services that contribute to the delivery of 
our proposed six strategic aims in the draft strategy. 
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Opening Hours 
 
Can the opening hours be reviewed particularly over the weekend? 
 
Opening hours are being reviewed as part of the consultation. 
 

Staff  
 
Does this mean that there is going to be a reduction in the number of 
professional staff? 
 
As part of the strategy, we are proposing to maintain qualified and professional 
employees that work alongside volunteers.  This is not about replacing staff with 
volunteers. 
 

Finances  
 
Isn’t this all about making savings from libraries? 
 
Previously there was a £500,000 saving in the council’s Medium Term Financial 
Strategy against the library service.  In October 2016, Cabinet decided to remove 
this saving and so there is no savings target.  The development of the ten-year 
library strategy is about improving library services. 
 
How can we transform libraries if there is no money? 
 
The City of Wolverhampton Council is committed to library services and transforming 
the ways in which the service is provided to meet modern demand within our existing 
resources.  As part of the strategy we are also looking at ways to generate income 
by hiring rooms and advertising opportunities which would be reinvested in improving 
libraries.  There is also a budget for building works that will support making physical 
improvements to libraries. 
 
Where has the funding come from to invest in uniforms for staff? 
 
Uniforms are being provided to library staff as part of the council’s wider commitment 
to improving customer services and funded from existing libraries budgets.  Uniforms 
will make library staff easily identifiable to customers. 
 

Data and Information  
 
In your document, you talk about ‘visits’ in the performance table.  Can you 
please define what signifies a visit? 
 
All libraries in Wolverhampton conduct a sample count of visitors every quarter.  This 
is done via a manual count by library staff in branch libraries, and via electronic 
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counters at Central Library.  The performance information is collated in keeping with 
nationally set guidelines. 
 

When will the consultation close? 

Consultation closes on 21 May 2017. 

 

What will happen to my views? 

Your views will be analysed, considered and will form part of the final libraries 

transformation strategy that will be considered by Cabinet.  This is scheduled to take 

place at Cabinet on 19 July 2017. 

 


