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1,601 
responses were 
received throughout  
2025 - 2026, from a 
total of 21,119 homes o
wned by City of 
Wolverhampton 
Council. 

We therefore achieved 
a survey rate of 8%. 

Listening to Your Views
Tenant Satisfaction Measures 2025 - 2026 
This year, many of you took part in an important survey. Since May 
last year, telephone interviews and online surveys have been used 
at various stages, to engage with a representative sample of council 
tenants from across the city. 

The survey was carried out by an independent market research 
company – Acuity Research and Practice. It focused on how happy 
you are with the way City of Wolverhampton Council and our 
managing agents maintain your homes and deliver key services. The 
survey also collected the Tenant Satisfaction Measures as required 
by the Regulator of Social Housing. 

The findings will help us to understand the key issues that influence 
satisfaction levels and what tenants are most concerned about, 
helping to shape how the Council develops its housing services. 



Around two 
thirds of council 
tenants are 
satisfied with the 
overall services 
provided by our 
housing 
managing agents
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Keeping Properties in Good Repair
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Respectful and Helpful Engagement
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Responsible Neighbourhood Management
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Management Data – Building Safety
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Management Data – ASB & Maintenance

113 

Number of anti-

social behaviour 

cases opened 

per 1,000 homes

2.5

Number of anti-

social behaviour 

cases that 

involve hate 

incidents opened 

per 1,000 homes

5% 

Proportion of 

homes that do 

not meet the 

Decent Home 

Standard

94.4% 

Proportion of 

non-emergency 

responsive 

repairs 

completed within 

the landlord's 

target timescale

99.4% 

Proportion of 

emergency 

responsive 

repairs 

completed within 

the landlord's 

target timescale



Management Data – Target Repairs Timescales

Routine: convenience or self-
serve
Damp & mould: 20 working 
days (28 calendar)
Fire safety: urgent 7 days; 
convenience 28 days
Planned repairs: 65 days
Priority damp & mould: 5 
working days
Associated damp & mould: 
65 working days

BHEMB NPVTMC

Emergency
repairs
Emergency
repairs 24 hours

• Routine repairs  - 20 
working days  

•  Planned repairs – 65 
working days

• Urgent repairs  - 5 working 
days

Non-emergency repair timescales vary  across our 
Managing Agents and are summarised below

Maximum
Non-emergency
repairs

Maximum
Non-emergency
repairs

65 days

• Routine repairs -  20 
working days

• Planned repairs - 65 
working days 

• Routine repairs – 20 
working days 

• Planned repairs 
undertaken by WH 
(see WH timescales)

• Urgent repairs - 3 
working days

• Routine repairs - 28 
working days

• Planned repairs - 65 
working days

Wolverhampton Homes Dovecotes TMO Bushbury Hill EMB New Park Village TMC



Management Data – Complaints
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