
Page | 1                          Creating a Citizen Access Account  
 

                     Creating a Citizen Access Account  

 

 

 

1. Click on the Citizen Access Portal Button   
2. Select Register from The Citizen Access Page   
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3. Select Person , then enter first name and Surname and select Next 

 

4. Select a service  and click Next  

 

 

 

 

 

 

 

Mighty 

Mouse 
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5. Repeat First Name and Surname , add Council Tax Number and Post Code and 
select Authenticate.   

 

 

 

6. Now register by adding your email address, mobile phone number , create a 
username and a password , tick the boxes and select submit 

 

Mighty 

Mouse 

61254854125 

WV1 1HJ Leave a space in between the Postcode 
BETWEEN Add 11 digits only 
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7. The message below will then show your Account has been registered  

MMOUSE 

MMOUSE@WOLVERHAMPTON.GOV.UK 

MMOUSE@WOLVERHAMPTON.GOV.UK 

 
077777777777 



Page | 5                          Creating a Citizen Access Account  
 

 

8. You should receive an email requesting you to activate your account  

 

9. You will then get the message that your account is active. Select Go to sign in.   
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10. Click on Sign in   

 

 

11.  Enter Username and password , then select Generate Code 

 

12.  Find verification code in your email and enter this  
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13. You can now view your account data stored in Citizen Access   

 

 


