Creating a Citizen Access Account
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Access your account online with the new Citizen Access Portal. CWNLOADS

We've launched a new Citizen Access Fortal where you can view more detailed information about .
Citizen Access Portal Overview

your accounts and claims — all in one place. To use the portal, you'll need to register for a Citizen

AcCCess account.

What you can do with your Account: SHARE

= View your Council Tax or Business Rares bills online

= Check your Housing Benefit or Council Tax Support entitlement

* See payments made and income details used in your cl

» Switch to paperless billing WAS THIS PAGE USEFUL?
Paperless Billing & &
Once you've registered, you can choose to receive your bills electronically. When a new bill is

LAST UPDATED

ready, you'll get an email from noreply@wolverhampton.g:

w online

April 2026

Note: The em on't include the bill itself — you'll need to log in to you

check your junk folder in case the email doesn't appear in your inbox.

You don't have to wait for

you can log in and view your bills anytime.

em
If you hawven't signed up for paperless billing, you'll continue to receive paper bills by post.
Important for Joint Council Tax Accounts

If you share respansibility for paying Council Tax with someone else, each person must register
separately to receive their own e-bill. Please ask them to create their own Cirizen Access account.

Council Tax

Citizen Access home page where you can log on/register for a Citizen access account, apply for

paperless billing and view your Council Tax bills online.
Citizen Access Portal >

Business Rates

1. Click onthe Citizen Access Portal Button
2. Select Register from The Citizen Access Page

Once signed in you can view your accounts and
claim details, make payments and report changes.

It only takes a couple of minutes to register for an
account

Business rates Benefits

My Account Details >

Apply for Paperless Billing >

v

Bills and Payments

Search Property Band >

v

Additional Information
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3. Select Person, then enter first name and Surname and select Next

CITY or
WOLVERHAMPTON Citizen access home page

COUNCIL

@ Return

Register an account

Are you registering this account as a person or as an organisation?

) Organisation @ Person

Enter the name you want to use for this account. This will be shown when you log in. It can be different to the name you
have used for Council Tax, Business Rates or Benefits.

First name

Mighty

Last name

Mouse

4. Select a service and click Next

CITY o
WOLVERHAMPTON Citizen access home page

COUNC CIL

@ Previous

Select your services

Please select all the services you would like to access and register for

Select at least one service
Council Tax
[ Benefits

[ Business rates

NEXT
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5. Repeat First Name and Surname , add Council Tax Number and Post Code and
select Authenticate.

CITY ©F
WOLVERHAMPTON Citizen access home page

COUNCIL

@ Previous

Council Tax Complete
Details Registration

Authenticate your Council Tax details

First name

Mighty

Last name

Mouse

Council Tax account number

This can be found on your council tax bw

61254854125

Postcode

WV1 1HJ Leave a space in between the Postcode

AUTHENTICATE

6. Now register by adding your email address, mobile phone number, create a
username and a password , tick the boxes and select submit
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WOLVERHAMPTON  Citizen aceess home page

COUNCIL

Council Tax Complete
Details Registration

Register your account

Email
MMOUSE@WOLVERHAMPTON.GOV.UK

Confirm Email

MMOUSE@WOLVERHAMPTON.GOV.UK

Mobile

077777777777

You are automatically enrolled for paperless billing. You can change your preference in My account after login.

Username
Username can only contain letters, digits and the following special characters: @ - _

MMOUSE

Password © Show
Password must contain:

~ at least 12 characters

~ 1 uppercase letter

~ 1 number

~ 1 special character

~ 1 lowercase letter

Confirm password <& Show

E4 | have provided all infarmation to best of my knowledge

B4 | agree with the terms and conditions (opens in a new window)

SUBMIT

7. The message below will then show your Account has been registered
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CITY o
WOLVERHAMPTON Citizen access home page

COUNCIL

Account Registered

Your registration request has been accepted. Please check your email for the Activation Link to complete the
process. This link will be active for 24 hours.

You can authenticate other services after you have logged in.

RE-SEND ACTIVATION LINK

Didn't receive e-mail link?

CLOSE

8. You should receive an email requesting you to activate your account

Citizen Account at City of Wolverhampton Council - Registration

« e
noreply@cityofwolverhampton.org.uk ‘© | O Reply ‘ © Reply Al | 7 Ferwerd ‘ |E| | |
To @ Lee Overton Tue 19/ 5:34

Retention Policy 2 Year Retention Policy (2 years) Expires 18,

‘CAUTION: This email originated from outside of the council. Do not click links or open attachments unless you are sure the content is safe. ‘

Thank you for choosing to use our online service. Please click on the link below within the next 24 hours to verify your email address:

Click here to activate your account

If you have received this emailin error or have not used our online service, please contact City of Wolverhampton Council immediately. Do not
reply to this email as it is not monitored.

Regards

City of Wolverhampton Council

City of Wolverhampton Council, PO BOX 250, Wolverhampton, WV2 1AX
01902551166

Link not working? Copy and paste the following link in your browser:
https://espws.necsws.com/ords/pwslive/call_initial apex_page.nes_selfsrv?
ser-

9. You will then get the message that your account is active. Select Go to sign in.

CITY o
WOLVERHAMPTON  Citizen access home page

COUNCIL

Account Active

Your account is now active. You may now sign in to access your account.

GO TO SIGN IN
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10. Click on Sign in

©Once signed in you can view your accounts and
claim details, make payments and report changes.

It only takes a couple of minutes to register for an
account

Business rates Benefits

My Account Details

v

Apply for Paperless Billing

v

Bills and Payments

v

Search Property Band

v

Additional Information

v

11. Enter Username and password , then select Generate Code

CITY o
WOLVERHAMPTON Citizen access home page

COUNCIL

& Return

Signin
If you do not have an account you can create an account here,

Usermame

mmouse

Forgotien username
Password @ Show

Forgotten password

GEMERATE CODE

12. Find verification code in your email and enter this
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CITY or
WOLVERHAMPTON  Citizen access home page

COUNCIL

@ Return

Enter One Time Passcode

Enter the key sent to your email ending

REEEEE Fddd & ik “I'I.go\u',uk

The code will be valid for 15:00 minutes only.

Resend code

Code still not received

SIGN IN

13.You can now view your account data stored in Citizen Access

Council Tax View account details

Account Current year balance £1.269.49 (Debit)
Last payment received Balance for all years £1,269.49 (Debit)
Arrears to date £1.269.49 (Debit)

Business rates Benefits

My Account Details >
Paperless billing details >
Bills and Payments >
Search Property Band >

Additional Information >
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