
When a local authority health  
and safety inspector calls
City of Wolverhampton Council – Environmental Health & Safety Team

About this leaflet 

This leaflet explains what to expect when an 

authorised inspector from the local authority 

visits your business.  

Before we start 

We aim to keep people safe and healthy at work 
across Wolverhampton. We may visit without 
warning. Officers will present identification on arrival 
and will conduct themselves professionally. 

We can visit a wide range of businesses. This can 
include those undertaking work activities or offering 
services from domestic premises. For example, 
where businesses are operating from converted 
garages, or separate buildings.  

During the visit 

While at your premises, the inspector may: 

•  Ask about your business activities and your 

workers, including training and supervision. 

•  Assess risks arising from your work, including 

occupational health risks. 

•  Inspect machinery, equipment, and work 

areas. 

•  Review policies, risk assessments, records, 

and other documents. Note where five or more 

employees, you are legally required to have 

documentation in place. 

•  Take photographs, measurements, and 

samples, as necessary. 

•  Speak to employees and their representatives 

privately. 

•  Check welfare facilities (e.g., hot, and cold 

water, toilets) and basic amenities. 

The inspector may also talk to you about things like 
safety standards, guidance, and every day practice 
in your industry.  

The inspector will want to know about: 

•  The main health and safety issues in your 

workplace 

•  Your own knowledge or experience of health 

and safety 

Your workers  
The inspector will need to talk to your employees or 
their representatives during the visit. 

What if there is  

something wrong? 

If the inspector finds a breach of health and safety 
law, they may provide advice, serve an 
enforcement notice, or take other action. Where 
there is a risk of serious personal injury, a 
Prohibition Notice may require you to stop a 
dangerous activity immediately until it is made safe. 

After the visit 

After the inspection, we may: 

•  Provide verbal or written advice, including a 

schedule of works; 

•  Issue an Improvement Notice (minimum 21 

days to comply); 

•  Issue a Prohibition Notice (stop an activity until 

made safe); 

•  Investigate further and, in serious cases, 

consider prosecution under HSWA. 

Advice 

We prefer to resolve issues through advice 
wherever appropriate. Advice is free and may 
include references to industry guidance and good 
practice. 

Letter 

If health and safety laws have been broken, officers 
will write to you to explain how you have broken 
them and what you need to do to stop breaking 
the law.  



Enforcement notices 

Improvement Notice - tells you what is wrong, 
what must be done to put it right, and by when (at 
least 21 days). Failure to comply is a criminal 
offence. 

Prohibition Notice - served where there is a risk of 
serious personal injury now or in the future. It stops 
the activity until remedial action is taken, and you 
have made it safe to continue. Failure to comply is 
a criminal offence. 

Prosecution  
We can prosecute you for breaking health and 
safety laws or for failing to comply with an 
improvement notice or a prohibition notice. The 
courts can fine you or in some cases send you to 
prison. 

Disagreeing with our decision 

If you disagree with an enforcement decision, 
contact the inspecting officer or their manager in 
the first instance. The inspectors’ contact details 
will be provided within the letter/notice left with you. 
You have a right to appeal against Improvement 
and Prohibition Notices to an Employment Tribunal 
(within 21 days). The link for this can be found here. 
Or search for Employment Tribunal at www.Gov.uk 

Complaints 

If you are unhappy with how an inspection was 
conducted or with our service, please contact the 
Environmental Health Service Lead via the details 
provided below.   

Contact Environmental Health  

Email: 
environmentalhealth@wolverhampton.gov.uk 

Telephone: 01902 551155 

Postal Address: Civic Centre, St Peter's Square, 
Wolverhampton, WV1 1SH 

Web: www.wolverhampton.gov.uk 

If you remain dissatisfied after our response, you 
can use the Council’s corporate complaints 
process. You may also complain to the Local 
Government and Social Care Ombudsman 
(LGSCO). 

Corporate Complaints  

& Contact 

Telephone: 01902 551155 (Customer Services). 

Email: 
customerfeedback@wolverhampton.gov.uk 

Online: Use the e-form at: 
www.wolverhampton.gov.uk/contact-
us/customer-feedback. 

Find out more. 
HSE Guidance on HSWA: 
www.hse.gov.uk/legislation/hswa.htm 

Health and safety made simple:  
The basics for your business Leaflet 
INDG449 HSE Books 2011 
www.hse.gov.uk/pubns/indg449.htm 

The health and safety toolbox:  
How to control risks at work 
www.hse.gov.uk/toolbox/ 

City of Wolverhampton Health & Safety Service 
Plan: Food Businesses and Safety | City Of 
Wolverhampton Council 

For information about health and safety, including 
specific workplace industries and activities, please 
visit HSE’s main webpage HSE: Information about 
health and safety at work 


