
KIELYLOCK
Dear Resident,

The road outside your property was recently resurfaced using a process called surface 
dressing. You may remember reading our explanatory leaflet which details the benefits of the 
process and how works are undertaken. 

A second phase of the resurfacing process 
is scheduled to be undertaken on your 
road. KielyLock is a speedy and efficient 
process which is designed to lock in any 
remaining chippings and stop the ingress 
of water.

We ask you to ensure that you do not 
leave any vehicles parked on the 
road/verges when the work is due to start.

Notices will be erected on street furniture 
in your road stating when the works are 
likely to start. Please look out for these 
notices in order to ensure work is not 
delayed because of parked vehicles.

At the start of the work traffic control 
measures will be put in place to create a 
safe working environment for the general 
public and our operatives. Please ensure 
you do not enter our working environment 
unless directed and co-ordinated by one 
of our operatives.

During the Works
Generally, work can be carried out 
between 7am and 7pm, 7 days a week. 
Please refer to the notices erected on 
street furniture for more specific information. On street parking will not be possible whilst 
operations are ongoing. Vehicle access to your properties may be restricted during the course 
of our works. We apologise in advance for any inconvenience caused and appreciate your 
patience. Pedestrian access to your property will be maintained throughout the works, where 
possible. 

Please ensure your pets are kept indoors during the works. Please do not hesitate to enlist 
the help of one of our operatives if you are in need of assistance.

The material will remain wet for up to 30 minutes after it has been laid, depending on the 
temperature and humidity. When first laid the material is brown in colour and as it sets the 
material turns black.

On no account attempt to access or exit your property by driving or walking over the 
newly laid material until it has fully set and the cones have been removed.
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After Completion
The new surface can be driven on generally within 30 minutes after completion. Road markings 
may be reinstated on the same day works are undertaken. Once reinstated all advisory signage 
is removed from site.

For a short time, particularly if the weather 
is warm, there may be small areas of 
bitumen that remain soft.

Please take great care and, when 
walking on the new surface, please 
check your shoes before entering any 
properties or getting into a vehicle.
The company (Kiely Bros.) can accept 
no liability for damage to property, 
vehicles, pets, soft furnishings or 
clothing if the advice given in this leaflet 
is ignored or not followed. Please 
remember you have a duty of care to 
protect your own property.

Please be aware verbal and physical 
abuse against our workforce

will not be tolerated.
All incidents will be reported

to the appropriate bodies, 
including the police.

For further information relating to 
these works, please call our 

customer care line 
Monday-Friday, 9am-5pm.

Telephone: 0121 772 3800 (opt 1)
Alternatively you can email: 

customercare@kielybros.co.uk
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