Citizen Access Revenues & Benefits Overview




Preface

A new and improved Citizen Access to Revenues and Benefits area has been created for citizens.
The new pages will give detail of Council Tax, Business rates, Council Tax Support and Housing
Benefit data for your accounts and claims. By registering and creating a citizen access account
you will not only be able to see your Council tax, NDR Bills online in your account, you will also be
able to view Council Tax Support/ Housing Benefit entitlement awards if you are in receipt of these
benefits. You will be able to see next payment dates and a history of payments and entitlements.
Those who already have a Citizen access account will be able to log in using their existing
username and passwords.

Introduction

To claim Council Tax Support and/or Housing Benefit the new access online pages will give
information about making a new clam or reporting changes in circumstances, a link on these
pages will take you to the Citizen access page where you can register for an account or sign in if
you already have an account. Links to make new claims and report changes will also be available
in this new area if a new Citizen Access account is not created. There is also a help icon which
gives useful information on how to create an account.
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Citizen Access Revenues & Benefits Page

There are three different sections as shown, for Council Tax, Business rates and Benefits, with a
Sign in and Register section as shown below. The Benefits section includes Council Tax Support

and Housing Benefit.

Once signed in you can view your acoounts and

claim details, make payments and report changes.

It only takes a couple of minutes to register for an
account

Business rates

My account details >

Apply for paperless billing >
Bills and payments >
Search property band >

Additional Information >
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Once signed in you can view your acoounts and

claim details, make payments and report changes.

It only takes a couple of minutes to register for an

acoount

Council Tax

My account details >

Apply for paperless billing >

Bills and payments >

Find rateable value of a property >

Additional Information >
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Onice signed in you can view your accounts and

claim details, make payments and report changes.

It only takes a couple of minutes to register for an

Access for approved partners

e

Iﬂ'l.:._"—._.} -="—- A o
- Eaia 3 & T

e —

Council Tax Business rates

New claims >
Existing claims >
Actions and reviews >

Additional Infermation >
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As shown above when either Council Tax, Business Rates or Benefits is selected menus will
appear on the left and the section selected highlighted. If you register for a Citizen access
account, you will be able to see additional detail about your claim. If you do not create an account,
you can still make a new claim and report changes of circumstances from these pages.

Two step verification

For increased security there is a two-step verification process, once enter username and
password you will be sent a code to your email address.

CITY or
WOLVERHAMPTON  Citizen access home page

COUNCIL

@ Return

Sign in
If you do not have an account you can create an account here.

Username

mmouse

Forgotten username
Password @ Show

Forgotten password

GENERATE CODE
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After entering this code, it will log you into your citizen access account.

CITY o
WOLVERHAMPTON  Citizen access home page

COUNCIL

@ Return

Enter One Time Passcode

Enter the key sent to your email ending

R n.gov.uk

The code will be valid for 15:00 minutes only.

Resend code

Code still not received
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As shown below, you will first get a summary shown at the top, by selecting View account details
or My account details from the list on the left it will take you into the following screens showing
more detail.

Council Tasx View account details

ACcount Current year balance £1.626.09 (Debit)
Last payment received £0.00 Balance for all years £1.626.00 {Debit)
Mext payment due £148.00 on 15/ 1/2025 Arrears to date E886.00 (Debit)

=T

Business rates

My account details >
Bills and payments >

Search property band >
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This screen shows a breakdown of your account, links under popular services will also take you
bills.

My account details

Account activity Account information PDPU'EII’ services

View your bills and recovery
Accountl I notices
Contact us

Liability started 28/0352025 . .
Change to Direct Debit
Current year balance £1.626.09 (Debit) Make a payment
Balance for all years £1.,626.0%9 (Debit)
Total debit/credit breakdown £386.09 (Debit)

Your debit is from
2025/26 £876.92 (Debit)
2024/25 £9.17 (Debit)

you can see more details about each year in Account activity

Total £886.09 (Debit)
Last payment received £0.00
MNext payment due £148.00 due 15/11/2025
Method of payment Cash Or Cheque
Property band A

More about balances and arrears (opens in a new windoww)
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Account activity will give more detailed information, including instalment amounts.

Account details Account information Popu lar services

View your bills and recovery

notices

Year 202572026 b
Contact us
Ch to Di t Debit
Account number Cnm el L)
Make a payment
Account address
Liability started 28/03/2025
Owverall summary
Instalments due £740.00
Current arrears or credits £886.09
Outstanding balance £1.626.09
Annual summary
Balance brought forward £16.77
Liabilities £1,609.32
Fayments £0.00
Outstanding balance £1,626.09
Payment details
Fayment method Cash Or Chegue
Payment freguency Monthly
Instalments
Instalment date Instalment amount
15/05/2025 £146.09
15/06/2025 £148.00
15/07/2025 £148.00
15/08/2025 £143.00
15/09/2025 £143.00
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The account information tab has username and contact information you have added to create the
account.

My account details

Account details Account activity

Popular services

View your bills and recovery

Account details Update information notices
Contact us
Name Mickey Mouse . i
Change to Direct Debit
Email i **rrant@wolverhampton.gov.uk Make a payment
Paperless billing Mo

Use email above as Ebilling Mo
contact?

Preferred method of contact
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Business rates account example

A summary will show in the box at the top, selecting View Account details or My account details
from the list will take you to your account.

Business rates View account details |

e Current year balance £02.327.67 (Debit)

Last payment £0.00

received Balance for all years £92 327.67 (Debit)
£23.081.67 on e

Mext payment due 01/11/2025 Arrears to date £0.00

s

Council Tax

My account details >
Bills and payments >

Find rateable value of a property >
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An overview will show.

My account details

Account activity Account information

Popular services

View your bills and recovery
notices

Business name

Contact us

Business address . i
Change to Direct Debit

Make a payment

Account
Liability started 29/09/2025
Account balance £92,327.67 (Debit)
Last payment received E0.00
Next payment due £23,081.67 due 01/11/2025
Method of payment Cash Or Chegue
Rateable value 330000
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A more detailed view will be shown on the account activity tab, bills can be viewed from the
popular services section.

My account details

Account information

Popular services

View your bills and recovery

notices
Year 2025/2026 d

Contact us
Change to Direct Debit

Account number B
Make a payment

Account address

Liability started 29/09/2025

Owverall summary

Instalments due £92,327.67

Current arrears or credits £0.00

Outstanding balance £92,.327.67

Annual summary

Balance brought forward £0.00

Liabilities £92,327.67

Payments £0.00

Outstanding balance £92.327.67

Payment details

Fayment method Cash Or Cheque

Fayment frequency Monthly

Instalments

Instalment date Instalment amount

01/11/2025 £23.081.67

01/12/2025 £23,082.00

017012026 £23,082.00

01/02/2026 £23.082.00
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Benefits example Housing Benefit/Council Tax Support

A summary will show weekly Housing Benefit and Council Tax Support

Council Tax

Benefits View my claim

Claim

Type

HE status

TR status

HE weekly amount

CTR weekly amount

Council Tax Business rates

MNew claims >
Existing claims >

Additional Information >

Selecting view my details will show the screen below, links show entitlements and payments
made.

Page | 14 City of Wolverhampton Citizen Access Revenues & Benefits



CITY o
WOLVERHAMPTON  Citizen access home page

COUNCIL
O Close

. . Popular services
Detal|5 fDI’ CIaIm 192223 Complete full case review

MName John Connor
Postcode

Claim type

Status Active
Council Tax account

Council Tax reduction weekly amount

Rent ref 1034336K
Housing benefit weekly amount £ 84.56
Mext HBE payment amount £ 84.56
Next HB payment date 03/11/2025

People associated with the claim

John Connor Claimant view financial details

VIEW ENTITLEMENTS § VIEW PAYMENTS

Selecting view financial details will show the income we have in our Revenues and Benefits
system for you.
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The screenshot below shows entitlements after selecting View entitlements

& Previous

Entitlements for claim

You will not be able to see entitlement records that are more than 5 years old.

Claim type

|F'Iease Select V|

Start date (optional) End date (optional)
DD MM VY DD MM VYWY

MNumber of results

SEARCH
Type Start date 47 End date Amount Frequency Calculation date
CTR 23/10/2025 3170372026 £21.14 Weelkly 241042025

HB 23/10/2025 05/04/2026 £84.56 Weelkly 241042025

1-2
Export to csv

PRINT CLAIM ENTITLEMENTS

BACK TO CLAIM
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Summary

Registering for a Citizen Access account gives a citizen full access to see the entitlement for
Housing benefit and council tax support and payments made. It also shows access to see the
Council tax account liability and outstanding balance. By utilising EBilling a copy of Council Tax
and NDR bills issued can also be viewed.

PLEASE NOTE - at the moment, you will not be able to successfully complete this form between
7am and 8am in a morning or between 6pm and 7pm at night. We are working to resolve this and
hope to have the form available 24 hours a day soon. In the meantime please avoid these times.
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