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Preface 
A new and improved Citizen Access to Revenues and Benefits area has been created for citizens. 

The new pages will give detail of Council Tax, Business rates, Council Tax Support and Housing 

Benefit data for your accounts and claims. By registering and creating a citizen access account 

you will not only be able to see your Council tax, NDR Bills online in your account, you will also be 

able to view Council Tax Support/ Housing Benefit entitlement awards if you are in receipt of these 

benefits. You will be able to see next payment dates and a history of payments and entitlements. 

Those who already have a Citizen access account will be able to log in using their existing 

username and passwords. 

 

Introduction       
To claim Council Tax Support and/or Housing Benefit the new access online pages will give 

information about making a new clam or reporting changes in circumstances, a link on these 

pages will take you to the Citizen access page where you can register for an account or sign in if 

you already have an account. Links to make new claims and report changes will also be available 

in this new area if a new Citizen Access account is not created. There is also a help icon which 

gives useful information on how to create an account. 
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Citizen Access Revenues & Benefits Page 

There are three different sections as shown, for Council Tax, Business rates and Benefits, with a 

Sign in and Register section as shown below. The Benefits section includes Council Tax Support 

and Housing Benefit.    
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 As shown above when either Council Tax, Business Rates or Benefits is selected menus will 

appear on the left and the section selected highlighted. If you register for a Citizen access 

account, you will be able to see additional detail about your claim. If you do not create an account, 

you can still make a new claim and report changes of circumstances from these pages.    

 

Two step verification 

For increased security there is a two-step verification process, once enter username and 

password you will be sent a code to your email address.  
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After entering this code, it will log you into your citizen access account.  
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As shown below, you will first get a summary shown at the top, by selecting View account details 

or My account details from the list on the left it will take you into the following screens showing 

more detail. 
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This screen shows a breakdown of your account, links under popular services will also take you 

bills.  

            

 

 



Page | 9                                                   City of Wolverhampton Citizen Access Revenues & Benefits  
 

Account activity will give more detailed information, including instalment amounts.  
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The account information tab has username and contact information you have added to create the 

account.   
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Business rates account example  

 

A summary will show in the box at the top, selecting View Account details or My account details 

from the list will take you to your account.   
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An overview will show. 
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A more detailed view will be shown on the account activity tab, bills can be viewed from the 

popular services section. 
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Benefits example Housing Benefit/Council Tax Support 

A summary will show weekly Housing Benefit and Council Tax Support  

 

Selecting view my details will show the screen below, links show entitlements and payments 

made. 
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Selecting view financial details will show the income we have in our Revenues and Benefits 

system for you. 
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The screenshot below shows entitlements after selecting View entitlements  
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Summary 

Registering for a Citizen Access account gives a citizen full access to see the entitlement for 

Housing benefit and council tax support and payments made. It also shows access to see the 

Council tax account liability and outstanding balance. By utilising EBilling a copy of Council Tax 

and NDR bills issued can also be viewed.     

 

 

PLEASE NOTE - at the moment, you will not be able to successfully complete this form between 

7am and 8am in a morning or between 6pm and 7pm at night. We are working to resolve this and 

hope to have the form available 24 hours a day soon. In the meantime please avoid these times. 

 


