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C O M M U N I T Y  F I N A N C I A L  S U P P O R T  

Introduction 
 
This guidance tells you what you would need 
to do if you have arranged your own care in the 
community and you are funding it yourself (self-
funding) and your savings/capital reduces so 
that you can no longer self-fund.  
 

Savings and Capital 
 
You can make contact with the Council to 
request a Care Assessment even if you have 
savings and capital above the funding 
threshold of £23,250 (2024/25 rates). 
 
If you have savings and capital below £23,250 
or, your savings and capital is near the £23,250 
threshold because you are paying for your own 
care, then you may be eligible to receive some 
funding towards your care.  
 
Savings and capital include:   
 

• Money held in a bank account, 
 

• Money held in a savings account, 
 

• Trust Funds where the person has an 

absolute right to the funds held in trust,  
 

• Cash, 
 

• Property and land, 
 

• National Savings Certificates, 
 

• Premium Bonds, 
 

• Stocks and Shares. 
 

Savings and capital do not include: 
 

• Personal possessions such as 

paintings, jewelry, or cars, 
 

• Investment bonds that are linked to life 

insurance, 
 

• Trust funds from a compensation 

payment or where the person has no 

absolute right to the capital held in 

trust. 

 

The Care Assessment 
 
If you, would like some assistance from the 
Council with funding care costs the first step 
will be to get in contact with us.  
 
You can contact the Council on:  
 
01902 551199 
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You will need to provide some personal details, 
as well as providing information about your 
financial circumstances. 
 
You will be contacted by a Social Worker from 
the Council to meet with you to discuss your 
care needs. 
 

Funding Responsibility 
 
 

If you are living in Wolverhampton and have 
moved from another Local Authority the 
Council may need to check if it is 
Wolverhampton that will provide the support, or 
whether this would be the responsibility of the 
Local Authority where you previously lived. 
 
The criteria for funding responsibility is set out 
in the Care Act legislation under ‘Ordinary 
Residence.’  
 

Making the care 
arrangements 
 
 

The Council will arrange the care and support 
if you ask us to do so. 

 
The Social Work professional will discuss with 

you what care and support can be arranged to 

meet your needs, this may not be the same 

support that you have been getting if you have 

arranged the care yourself.  

 

If you are already paying for your own care we 

will let you know when we will start paying the 

care provider. 
 

Financial Assessment 
 
 
You will be asked to complete a financial 
assessment whilst the care arrangements are 
being made. 
 
If you have capital over £23,250 and ask the 
Council to arrange your care you will need to 
pay the full cost of the care and support that is 
being arranged until your savings and capital 
drop below that amount. 
 

If you have savings and capital below £23,250 
you will be asked to pay a contribution towards 
the ongoing costs based on a means test. 
 
 

Further details on how your contribution is 
calculated can be found in the ‘Paying for 
Non-residential care and support’ Factsheet.  

 
Administration Fee 
 
If you have savings and capital over £23,250 
and you are able to arrange the care and 
support yourself but choose for the Council to 
arrange the care for you, then an 
administration fee will be charged for making 
the arrangements. 
 
The administration fee is an initial £199.50 as 
a one-off set up fee, and then £99.75 per year 
on the anniversary of when the care started 
(2024/25 rates). 
 
What happens when 
savings drop below the 
funding threshold 
 
If you have arranged your own care and 
support and your capital has dropped/or is 
about to drop below £23,250 you will need to 
contact the Council to request an assessment. 
Any funding from the Council will only start 
from the date that you contact us. 
 
If the Council have arranged your care and 
support and you are paying the full cost of 
your care you will need to contact the 
Financial Assessment Team as soon as your 
savings and capital drops below £23,250. 
 
You will be asked to provide copies of bank 
statements to confirm what savings and 
capital you have, and a financial assessment 
will be completed to work out your contribution 
towards your care. 
 
If your savings have already dropped below 
the £23,250 threshold (and the Council was 
arranging your care for you), we will backdate 
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the financial assessment so that you only pay 
a contribution to your care from that point. 
 

Disposing of your 
savings and capital 
 
 

If you have disposed of savings, capital or 
income in order to make a funding request the 
Council will treat you as still having that asset.  
 

Disposing of assets can include: 
 

• Transferring the title deeds of a 

property to someone else 
 

• Spending money on valuable 

possessions such as jewelry or 

paintings 
 

• Making large gifts to friends and 

relatives. 
 

• Paying off other people’s debts. 

 
When deciding whether someone has deprived 
themselves of an asset to avoid paying care 
costs the Council will take into consideration: 
 

• The reason for disposal 
 

• The date when it took place 
 

• Whether the person was aware that 

they would need care in the 

foreseeable future. 

 
It will be for them to prove that they no longer 
own the asset and to satisfy the Council that 
the disposal was not done to get funding for 
their care from the Council. 
 

Financial Advice 
 
 

You may want to get some financial or legal 
advice before making contact with the Council. 
 

You can find a local financial advisor by visiting 
either  
 
https://societyoflaterlifeadvisers.co.uk 
 

or  
 

https://directory.moneyadviceservice.org.uk/e
n 
 
If you want further information or guidance from 
an independent source before deciding how to 
fund your care you can contact My Care My 
Home who can provide free independent 
advice: 
 
Telephone: 0800 731 8470 
 
Email: info@mycaremyhome.co.uk 
 
https://www.mycaremyhome.co.uk 
 
If you are not able to access this information  
on the internet you can contact the Financial  
Assessment Team who will be able to assist. 
 

How can I find out more? 

 
 

For information on accessing care please 
visit:  
 

Adult Social Care | City Of Wolverhampton 
Council  
 

Telephone: 01902 551199 
 

Contact Adult Social Care | City Of 
Wolverhampton Council 
 
For information on Financial Assessments 
and to access the factsheets please visit: 
 

Paying for care at home or in the community | 
City Of Wolverhampton Council 
 
Telephone: 01902 555323 
 

Email: SS.Domcare@wolverhampton.go.uk 
 
For information on various services and 
support organisations in Wolverhampton 
please visit:  
 

Wolverhampton Information Network | City Of 
Wolverhampton Council  
 

If you need help to understand this booklet 
please contact: 
 

Customer Servies on 01902 551199 
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