
 
 

 

 

Advice to Customer 

To deal with rats/mice/insects in your premises the Council’s Pest Control Officer has placed 
poison baits/or treated with insecticide in carefully selected points which should not be disturbed.  

The poison used is approved for domestic and commercial use (e.g. houses, flats and schools) 
under the Control of Pesticides Regulations 1986. However, your co-operation is requested in 
adopting the following precautions to further minimise any risks to occupants and pets, and to 
ensure an effective treatment.  

Precautions  

• Avoid all contact by mouth  

• Do not let children or pets, particularly dogs, have access to the bait  

• In case of an accident, contact a doctor or veterinarian and show this leaflet  

• Main a high standard of cleanliness. No not allow refuse to collect unnecessarily and clear 
surplus pet food after feeding. Do not feed birds in the garden as this may attract rodents. 

The poison bait used on your premises is detailed below together with its active ingredient and 
antidote (Operator to tick relevant box) 

Mice     Sorexa D 
    (Difenacoum) 
    (Antidote - Vitamin K1)  
  
Rats    Neosorexa 
    (Difenacoum) 
    (Antidote—Vitamins K1) 
  
Fleas    K-Ortherine  
    (Deltamethrin)  
    (Wash skin and treat symptomatically)  
  
Cockroaches   Maxforce  
    (w/w Imidacloprid)  

(wash skin. If ingested do not eat or drink  anything and 
seek medical advice) 

  
Wasps /    FICAM D  
Flying Insects   (Dustable powder (DP) Bendiocarb 1,25 % w/w)  
    (Wash skin and treat symptomatically)  
 

COSHH sheets for these chemicals are held at City of Wolverhampton Council, Environmental 
Services, Hickman Avenue, Wolverhampton, WV1 2BY. 

Or view online  Pest control | City Of Wolverhampton Council 

https://www.wolverhampton.gov.uk/environment-and-climate/pest-control

