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Challenges 
which pupils 

may 
experience 

when returning 
to school  
include :

•Confusion
•Uncertainty
•Emotional
•Frustrated
•Sensory Overload
•Sensory Shutdown



Strategies 
to use to 
support 
these 

different 
challenges 
include :

•Use of Visuals

•Organisation and 
Structure

•Communication Support

•Sensory Regulation

•Emotional Regulation
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Visuals

• Visuals are concrete
• Are more easily processed
• Offer reassurance
• Reduce anxieties
• Offers an alternative way to communicate
• Offers structure and boundaries
• Consistent
• Visuals can be presented in ay form. (Photos, 

Text, Symbols, Drawings, Objects, Timers)
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Organisation and Structure

• Predictability
• No Surprises
• Reduces anxieties
• Reliability
• Make plans
• Use of motivators
• Use consistency



Communication Support

• Ensure that any communication aids being used prior to lockdown or 
at home are in place ready for their return to school

• Use of visuals 

• Processing time

• Use limited language 

• Always use name first when addressing pupils

• Expect some regression initially 

• Time to reflect on/share lockdown experience 
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Sensory Regulation
• Calm and relaxed environment
• Regular sensory breaks
• Chill Out areas
• Allow time and space
• Take time to get to know the 

individual and their needs
• Be consistent
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Emotional 
Regulation
• Calm and relaxed environment

• Allow time to talk

• Make yourself available if the pupils want 
to talk

• Reduce demands

• Be consistent

• Use of Social Stories

• Use of emotion regulation cards

• Establish structured routines

• Regular access to motivators

• Be patient
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Social Distancing Rules and Expectations

•Social Stories

•Clearly defined areas - Be Explicit

•Visuals – Widget symbols on 
Outreach website ‘Return to 

School advice’ downloads
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Questions 
and 

Answers. 



Thank you for your time

Please stay in touch

angela.gallagher@tettenhallwoodschool.org.uk

TWS office: 01902 556519 / TWS Outreach Office - 01902 555797

Outreach Mobile - 07572 386523

www.wolverhampton.gov.uk/outreach
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