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Benefits Bulletin Update 
Financial Support and Coronavirus (COVID-19)… 

2nd June 2020 Issue 1.3 [2020] 
 

F O R  S T A F F  A N D  S T A K E H O L D E R S  

1. Introduction 
 
 
This Benefits Bulletin brings news on the latest 
announcements and developments as a result 
of the Coronavirus (COVID-19) outbreak. The 
key information provided covers:  
 
▪ how payments under the Self-Employment 

Income Support Scheme (SEISS) will 
impact on those who are claiming Universal 
Credit (page 2) 
  

▪ the extension to the Job Retention 
Scheme and the rights of furloughed 
workers who are returning to work (page 6) 

 

▪ the opening of the Coronavirus SSP 
Rebate Scheme under which small 
employers can claim a rebate on SSP paid 
to workers affected by Coronavirus (page 8) 

 

▪ the extension of the Free Childcare for 
working parents of 3 or 4 year-olds (page 9) 

 

▪ the new online system which private 
landlords can use to get rent and rent 
arrears paid direct where a person is 
getting Universal Credit. (page 10). 

 
We have also included information on the 
announcements surrounding the increased 
numbers of people claiming Universal Credit. 

News of the new Pension Credit online claim 
service, how new claimants of Personal 
Independence Payment can now use an 
electronic PIP2 form and the demise of the 
Post Office Card Accounts are amongst some 
of the other topics covered.   
 

 
 

 
 
 
 
 
 
 

Covid-19 Benefits Helpline 
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COVID-19 Benefits Helpline 
 

 

The Welfare Rights Service has opened a 
new benefits helpline in response to the 

Covid-19 pandemic. Anyone living in 
Wolverhampton may use the helpline to 

obtain information and advice on any 
benefits they may be entitled to apply for at 
this difficult time. Anyone worried about how 

any existing benefits they get may be 
affected can also contact the helpline.  

 

 
 

Open Monday to Friday between 10.00 am 
to 12.00 noon and 2.00 pm to 4.00 pm.  

 

 

Telephone: 07966 292321 
 
 

 
Email: wrs.covid19@wolverhampton.gov.uk 

 
 

 

2. SEISS: Impact 
on Universal 
Credit… 
 
 
Her Majesty's Revenue and Customs 
(HMRC) is now contacting self-employed 
people who it believes may be eligible for a 
Self-Employment Income Support Scheme 
(SEISS) payment.    
 
Many self-employed people have needed to 
apply for Universal Credit as they have had 
to cease working due to the Coronavirus 
situation.  

 

 
The following examines how payments 
received under SEISS will be treated for 
Universal Credit purposes. It also seeks to 
explain the operation of the Universal Credit 
‘surplus earnings’ rule which could affect 
many of those who get a SEISS payment.  
 
Those who are eligible to a payment under 
SEISS will get a taxable grant worth: 
 
▪ 80% of their average trading profits up to a 

maximum of £7,500 - during period March 
to May 2020; and 
 

▪ 70% of their trading profits up to a 
maximum of £6,570 - during period June to 
August 2020 

 
paid in a single, lump sum payment.  
 
The SEISS payment will count as earnings 
from self-employment for Universal Credit 
purposes and, therefore, will serve to reduce 
the amount of Universal Credit awarded. 
Indeed, in some cases, the payment may 
remove entitlement to Universal Credit 
altogether.    
 
A person can click HERE to see if they are 
eligible for a payment under the SEISS.   
 

 
 
Universal Credit is a Social Security benefit 
which may be claimed by people of ‘working 
age’. It is designed to ensure that people 
have a minimum amount of money to meet 
the costs of day-to-day living including rent 
and mortgage interest payments. It may only 
be paid to people who are assessed as 
having less than £16,000 in savings/capital. 
Where entitlement is established, payment is 
made on a monthly basis (known as the 
‘assessment period’) and the amount paid 
each month is determined according to a 
person’s assessed income (if any) in that 
period.  

mailto:wrs.covid19@wolverhampton.gov.uk
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
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In the case of couples (married or 
unmarried), it is the couple’s joint assessed 
income (and savings/capital) which is taken 
into account.    
 
The system operates in such a way that a 
person may qualify for an award of Universal 
Credit in one ‘assessment period’ where they 
are assessed as having no or little income 
and then refused Universal Credit in another 
‘assessment period’ during which their 
income is judged to be quite high. It is very 
difficult to give exact figures of the levels of 
income below which people may qualify for 
Universal Credit and over which they may 
not. This is because of the way the formula 
works and the fact that different figures will 
apply depending on their particular 
circumstances.    
 
Regulation 2(1) of the new Universal Credit 
(Coronavirus) (Self-employed Claimants and 
Reclaims) (Amendment) Regulations 2020 
(Statutory Instrument 2020 No. 522), which 
came into force on 21st May 2020, has made 
it clear that any payment made under SEISS 
will be: 
 
▪ treated as self-employed earnings 

attributable to the particular ‘assessment 
period’ in which the payment is received 
 

▪ subject to the offset of expenses and 
overheads as earnings from self-
employment normally would be but not the 
any payments made under the 
Coronavirus Job Retention Scheme which 
the self-employed person may have made 
to employees 

 

▪ eligible for a ‘work allowance’ deduction in 
the normal way. 

 
Therefore, when assessing a person’s 
earned income from self-employment we now 
know that any SEISS payment should be 
included.  

 
We also now know that a deduction from the 
overall amount may be made for certain 
overheads/permitted expenses and any 
eligible ‘work allowance’. It will then be 63% 
of the remaining balance that is actually 
taken into account (together with any other 
relevant assessed income) for the purpose of 
the final Universal Credit entitlement 
calculation. Clearly the lower the resulting 
figure, the more likely there will be some 
Universal Credit entitlement and the higher 
the figure, the less likely Universal Credit will 
be payable.        

   

 
   

The ‘work allowance’ deduction is worth £292 
per month (if the person pays rent) or £512 
per month (if the person has a mortgage or 
does not live in rented accommodation) if the 
self-employed person has a child(ren) or has 
been assessed as having ‘limited capability 
for work’ due to ill-health/disability.  
 

 

Example: Simon and Lucy are a young 
couple. They have two children. Normally, 
Simon works as a self-employed 
‘handyman’ whilst Lucy works part-time as 
a cleaner in the local pub. Both Simon and 
Lucy had to cease working in March due to 
the Coronavirus situation. Normally the 
couple would not qualify for Universal 
Credit due to the level of their combined 
earnings. However, because of the 
couple’s reduced income, they made a 
joint claim for Universal Credit - with an 
‘assessment period’ beginning on the 20 th 
of each month and ending on the 19th of 
each month. Therefore, during the last few 
months the couple’s income has consisted 
of Universal Credit, Lucy’s Job Retention 
Scheme pay (equal to 80% of her normal 
wages) and Child Benefit.  
 

Continued… 
 

 

http://www.legislation.gov.uk/uksi/2020/522/pdfs/uksi_20200522_en.pdf
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Simon has now received a SEISS payment 
of £4,600 which was paid on 28.5.2020. 
The couple’s entitlement to Universal 
Credit has, as a result, been reassessed. 
For the ‘assessment period’ 20.5.2020 to 
19.6.2020 the couple’s earned income will 
be based upon them having £4,600 
earnings from self-employment, Lucy’s pay 
under the Job Retention Scheme and Child 
Benefit.  
 
After applying relevant expenses and 
overhead deductions from the SEISS 
payment and a ‘work allowance’ to the 
couple’s overall earned income, the couple 
are assessed as having no entitlement to 
Universal Credit for the period 20.5.2020 
to 19.6.2020. This is because their joint 
income has been assessed as being too 
high during this period.   
 

 
To add further complication to an already 
complicated set of provisions, it is clear that 
some self-employed people who are claiming 
Universal Credit will be affected by the 
‘surplus earnings’ rule (Regulation 54A of 
the Universal Credit Regulations 2013). This 
allows part of a person’s assessed income 
from one particular ‘assessment period’ to be 
carried over and attributed to the following 
‘assessment period’.   
 
When the rule was first proposed, the 
‘surplus earnings’ threshold was going to be 
£300. However, the threshold amount was 
raised to £2,500 by the time the rule was 
introduced in 2018. As a consequence, not 
many people have been affected by it.  
 

 

 
 

In Rishi Sunak’s (Chancellor of the 
Exchequer) March 2020 budget it was 
announced that the Universal Credit ‘surplus 
earnings’ rule threshold was going to be 
reduced from £2,500 to £300 in April 2021. 
 
It is estimated that set at £2,500 the 
‘surplus earnings rule’ is triggered 11,000 
times per year by people who have 
fluctuating earnings. Whereas, set at £300 
it is estimated that it would impact on 
500,000 claimants per year. Retaining the 
£2,500 figure during 2020-2021 is 
expected to cost the Treasury £70 million.     
 

Letter (18.5.2020) to Neil Couling (Director General - Change 
Group - DWP) from Victoria Todd - Chair of the Social Security 

Advisory Committee Universal Credit Sub-Group 
 

 

 
 
However, it is clear that many self-employed 
people who are now getting Universal Credit 
who benefit from the SEISS payment will be 
affected by the rule, given that they will be 
getting payments up to £7,500 which will be 
treated as income for the ‘assessment period’ 
in which it is paid.     
 
Under the ‘surplus earnings’ rule, if a 
person’s entitlement to Universal Credit is nil 
because their assessed income is too high 
and the amount by which it is too high is 
£2,500 or more then the amount of any 
‘surplus earnings’ (i.e. the £2,500 plus figure) 
may be carried over to the ‘assessment 
period’ of any new claim made within six 
months of the end of the old claim. This 
means that if a person made a new claim for 
Universal Credit within six months, their 
actual earnings would be added to the 
amount of their ‘surplus earnings’ figure in 
each of the following ‘assessment periods’, 
until either they became entitled to Universal 
Credit (because their assessed income, 
including the ‘surplus earnings’ amount, was 
sufficiently low) or it had been more than six 
months since the original decision that 
Universal Credit could not be awarded.  
 

http://www.legislation.gov.uk/uksi/2013/376/regulation/54A/2018-04-11
http://www.legislation.gov.uk/uksi/2013/376/regulation/54A/2018-04-11
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Under the previous rules, people who were 
held to have had no entitlement to Universal 
Credit because their income was too high 
would have seen their Universal Credit claim 
closed down by the Department for Work and 
Pensions (DWP), only for them to have to 
reapply if their income dropped in the 
following ‘assessment period’ or at some 
other point in the future. However, as part of 
the Coronavirus easements, one of the things 
the DWP included was new guidance to say 
that where a Universal Credit claim had 
ended due to a nil award (because the 
assessed income was too high in that 
particular ‘assessment period’), the person 
would not have to make a fresh claim for the 
following ‘assessment period’. This provision 
was introduced to remove the need for 
people having to make repeat claims which 
would place further demand on the system. 
 

 
 
This arrangement has now been formalised. 
From 21st May 2020, Regulation 3 of the new 
Universal Credit (Coronavirus) (Self-
employed Claimants and Reclaims) 
(Amendment) Regulations 2020 (Statutory 
Instrument 2020 No. 522) has inserted a new 
Regulation 32A to the Universal Credit, 
Personal Independence Payment, 
Jobseeker’s Allowance and Employment and 
Support Allowance (Claims and Payments) 
Regulations 2013 which provides that where: 

 
▪ a claim for Universal Credit is made but no 

award is made because the assessed 
income is too great; or  

 

▪ where an existing award of Universal 
Credit is ended because the assessed 
income is too great  

 
the DWP may ‘treat’ a person as making a 
claim on the first day of each subsequent 
month, up to a maximum of 5, that would 
have been an ‘assessment period’ if an 
award had been made or, as the case may 
be, if the award had continued.  

 
Therefore, it is clear that in ‘surplus earnings’ 
cases, the DWP can treat a person as having 
made a claim for Universal Credit during an 
earlier ‘assessment period’, even if they have 
not, providing it falls within six months of the 
date when the original claim was refused. 
This will save a person from otherwise having 
to potentially make multiple claims over the 
same period before they would find out if they 
qualified.   
 
When a person receives a SEISS payment, 
they should report it to the DWP to prevent a 
potential overpayment of Universal Credit. 
They can do this by declaring the payment in 
their Universal Credit Journal (Report Income 
& Expenses). Moreover, people should be 
aware that they will need to use the money 
from the SEISS payment to live on. This is 
because the operation of the ‘surplus 
earnings’ rule may mean that they end up 
with much reduced (or no) Universal Credit 
for a month, two months or even longer 
depending on the size of the SEISS payment 
and the circumstances of the case.  
 

 
 

 

Will a SEISS payment be treated as part 
of a person’s savings/capital? 
 

As stated, a person may only apply for 
Universal Credit if they have less than 
£16,000 in savings/capital. If a person has 
been awarded Universal Credit and their 
capital then exceeds £16,000 because, for 
example, they win a lump sum on the 
Lottery or they are left some money in a 
will, then they will lose their entitlement to 
Universal Credit. There are, however, 
special provisions relating to such 
payments. 
 

Continued… 
 

http://www.legislation.gov.uk/uksi/2020/522/pdfs/uksi_20200522_en.pdf
http://www.legislation.gov.uk/uksi/2020/522/pdfs/uksi_20200522_en.pdf
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Regulation 2(2) of the new Universal 
Credit (Coronavirus) (Self-employed 
Claimants and Reclaims) (Amendment) 
Regulations 2020 (Statutory Instrument 
2020 No. 522) provides that a payment 
under the Coronavirus Job Retention 
Scheme or ‘any loan or grant to meet the 
losses or expenses of the claimant’s 
business in relation to the outbreak of 
coronavirus disease’ should be 
disregarded in the calculation of a person’s 
capital for a period of 12 months from the 
date on which it is received. Whilst not 
referred to explicitly, the SEISS payment, 
as a ‘grant’, should be disregarded in the 
calculation of capital.  
 
Note: By savings/capital the rules mean 
money in a bank, building society or credit 
union account. It includes the value of 
shares, investments and property. 
However, it does not include the value of a 
person’s home or a car or caravan they 
may own.  
 

 

 
 

As the Self-Employment Income Support 
Scheme (SEISS) opens for applications, the 
Low Incomes Tax Reform Group (LITRG) has 
expressed concern that those who are not 
directly contacted by HMRC may miss out on 
the SEISS payment. As things stand, the 
deadline for claims is 13th July 2020.  
 
The head of LITRG, Victoria Todd, has said: 
 

“There may be self-employed people who 
have not received any information from 
HMRC about the SEISS grant who are 
eligible and should be making a claim…  
 
This includes people who are self-isolating 
at a different address to where they usually 
reside or perhaps have changed address or 
mobile number but have not updated their 
contact details with HMRC.”, and  

 
“If you are self-employed and think you may 
be eligible for a SEISS grant, we 
recommend that you read the government’s 
guidance which sets out the full conditions 
and that you use the online checker to see 
if and when you can apply for the scheme.” 

 
The LITRG advises that if the online checker 
states that someone is not eligible for a 
payment, they can nonetheless ask HMRC to 
review their eligibility. 
 

 

Self-Employment Income Support Scheme: 
By 17th May 2020 there had been a total of 2 
million claims worth £6.1 billion. 
 

 

3. Furloughed but 
returning to 
work… 
 
 
The Job Retention Scheme was introduced as 
part of a package of measures designed to 
provide financial support to workers who had 
been furloughed. Under the scheme, 
employers have been able to contact Her 
Majesty’s Revenue and Customs (HMRC) for 
a grant to cover up to 80% of workers’ wages, 
including any National Insurance Contributions 
and pension contributions (up to a total of 
£2,500 per month), who remain on their payroll 
but have not worked due to the COVID-19 
outbreak.  
 

 
 
As existing lockdown measures are being 
eased or lifted altogether, more and more 
workers will be making a return to work. The 
following provides important information which 
those who are returning to work need to 
consider: 
 

http://www.legislation.gov.uk/uksi/2020/522/pdfs/uksi_20200522_en.pdf
http://www.legislation.gov.uk/uksi/2020/522/pdfs/uksi_20200522_en.pdf
https://www.litrg.org.uk/
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1. To qualify for furlough pay under the Job 

Retention Scheme a person must have 
been employed by their current employers 
on or before 19th March 2020 (the original 
date was 28.2.2020) 
 

2. The Job Retention Scheme was originally 
designed to run from 1st March 2020 to 31st 
May 2020, it was then extended to 30th 
June 2020 and has since been extended to 
31st October 2020   

 

3. To qualify for furlough pay the person must 
have been furloughed for a continuous 
period of three weeks - separate furloughed 
periods cannot be added together   

 

4. A person’s furlough ends (and, therefore, 
their entitlement to furlough pay) when they 
make a return to work 

 

5. If a person returns to work within three 
weeks of the start of a furloughed period, 
their employer will not be entitled to any 
payment for them under the Job Retention 
Scheme and so, in turn, they will not be 
entitled to any furlough pay 

 

6. Any Universal Credit entitlement that may 
have been paid could end or at least the 
amount awarded will be recalculated based 
upon any new earnings figures - a person 
should not normally need to advise the 
DWP of an increase in earnings because 
this should be done automatically through 
HMRC Real Time Information (RTI) 

 

7. If a person has been getting Working Tax 
Credits and/or Child Tax Credits, it is 
advisable that they let HMRC know that 
they have returned to work. It is possible to 
ask for an award of tax credits to be 
reassessed if a person suffers a drop in 
annual income of more than £2,500. 
However, anyone who gets Housing Benefit 
and/or Council Tax Support should notify 
the Council if their tax credits increase 
because this may affect their Housing 
Benefit and Council Tax Support payments.   

 

8. Under the existing arrangements, if a full-
time worker returns to work but only part-
time, they will lose their furloughed status 
but this is set to change. From August, 
furloughed workers will be allowed to return 
to part-time work.  

 

 
Rishi Sunak (Chancellor of the Exchequer) 
announced on 29th May 2020 that: 
 
▪ from August the government will pay 80% of 

wages up to a cap of £2,500 but employers 
will be expected to pay any National 
Insurance Contributions and pension 
contributions  
 

▪ from September, the government will pay 
70% of wages up to a cap of £2,187.50 and 
employers will be expected to pay any 
National Insurance Contributions and 
pension contributions and 10% of wages to 
make up 80% total up to a cap of £2,500 

 

▪ from October, the government will pay 60% 
of wages up to a cap of £1,875 and 
employers will be expected to pay any 
National Insurance Contributions and 
pension contributions and 20% of wages to 
make up 80% total up to a cap of £2,500.    

 
Finally, the Low Incomes Tax Reform Group 
has advised that, at least potentially, a 
company who has work for some of its 
workforce but not the whole of it, could rotate 
employees in and out of periods of full 
work/furlough to help make sure that 
employers can treat staff equitably and 
employees can access some support, 
providing that each employee spends a 
minimum of three weeks on furlough.  
 

 
 
Please click on this LINK for more information 
on Rishi Sunak’s  latest announcement on the 
Job Retention Scheme - made on 29th May 
2020.  
 

 

Coronavirus Job Retention Scheme: By 17th 
May 2020 there had been a total of 8 million 
furloughed workers (from 986,000 different 

companies) at a cost of £11.1 billion. 
 

https://www.litrg.org.uk/
https://www.gov.uk/government/news/chancellor-extends-self-employment-support-scheme-and-confirms-furlough-next-steps
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4. Furloughed: 
Working 
Elsewhere… 
 
 
A furloughed employee is not allowed to 
undertake any work (paid or voluntary) for the 
employer that has furloughed them (or a 
company linked or associated to their 
employer). However, a furloughed worker can, 
if their contract allows, undertake work for 
another employer and this should not affect 
any entitlement under the Coronavirus Job 
Retention Scheme, providing the person is 
able to return to work for the employer that has 
furloughed them if they decide to stop 
furloughing them.  
 

 
 
If a person is required to complete a training 
course by the employer that has furloughed 
them whilst they are furloughed, then they can 
do this, but they must be paid at least their 
appropriate minimum wage for the time spent 
training, even if this amounts to more than the 
wage they will get whilst furloughed.  

 

 

 
 
Go to 
Coronavirus 
Job 
Retention 
Scheme     
for more 
information. 
 
 

 

5. Coronavirus 
SSP Rebate 
Scheme… 
 
 
The Coronavirus Statutory Sick Pay Rebate 
Scheme opened on 26th May 2020. Under this 
scheme, employers of small companies 
(companies and charities with fewer than 250 
on the 28th February 2020) can seek to 
recover up to 2 weeks Statutory Sick Pay paid 
to employees who were/have been unable to 
work because they: 
 
▪ had/have Coronavirus symptoms 

 

▪ were/have been self-isolating because 
someone they live with has Coronavirus 
symptoms 

 

▪ were/are shielding and have a letter from 
the NHS or a GP telling them to stay at 
home for at least 12 weeks. 

 
A claim can be made for periods of sickness 
starting on or after: 
 
▪ 13th March 2020 where the employee had 

coronavirus or the symptoms or is self-
isolating because someone they live with 
has symptoms; or 
 

▪ 16th April 2020 if the employee was/has 
been shielding because of coronavirus. 

 
The weekly rate of Statutory Sick Pay was 
£94.25 before 6th April 2020. It is now £95.85 
per week. An employer who has paid/pays 
more than these amounts by way of sick pay 
may nonetheless only be able to claim up 
these levels.  
 
An employer can claim money back from both 
the Coronavirus Statutory Sick Pay Rebate 
Scheme (when a worker has been paid 
Statutory Sick Pay) and the Coronavirus Job 
Retention Scheme (when a worker has been 
furloughed) for the same employee, but not for 
the same period. 
 
 

https://www.gov.uk/government/collections/coronavirus-job-retention-scheme
https://www.gov.uk/government/collections/coronavirus-job-retention-scheme
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme#while-youre-on-furlough
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme#while-youre-on-furlough
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme#while-youre-on-furlough
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme#while-youre-on-furlough
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_source=http%3a%2f%2fnews.dwp.gov.uk%2fdwplz%2f&utm_medium=email&utm_campaign=Coronavirus+Touchbase+special+-+22+May+2020&utm_term=Coronavirus+Touchbase+special+-+22+May+2020&utm_content=40170
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_source=http%3a%2f%2fnews.dwp.gov.uk%2fdwplz%2f&utm_medium=email&utm_campaign=Coronavirus+Touchbase+special+-+22+May+2020&utm_term=Coronavirus+Touchbase+special+-+22+May+2020&utm_content=40170
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How to claim: Employers can claim online -
Coronavirus Statutory Sick Pay Rebate 
Scheme. If an employer uses an agent who 
is authorised to do PAYE online for them, 
they will be able to claim on the employer’s 
behalf. Employers who are unable to claim 
online should contact HMRC (Telephone: 
0800 024 1222) for advice on alternative 
ways to claim.  
 

 

6. Free Childcare 
Continues… 
 
 
It has been announced that parents who have 
been eligible for free childcare offers will 
continue to receive the entitlements during the 
summer term if their income levels fall due to 
the impact of coronavirus. 
 
Normally, parents have been able to qualify for 
up to 30 hours per week free childcare for 
children aged 3 or 4 years old where they: 
 
▪ are working; and 

 

▪ expected to earn £1,813.76 or above (less if 
aged under 25 - do seek further information 
and advice as needed) during the following 
three months. 

 
In the case of couples, both members are 
expected to be working and both are expected 
to earn at least the amount set out above. If 
someone is self-employed, they can seek to 
average out their expected tax year profit for 
the relevant three month period.      
 

 

 
Parents have continued to be eligible during 
periods of sick leave (or maternity leave or 
adoption leave). Parents can qualify even if 
they are getting Universal Credit, Working Tax 
Credit and/or Child Tax Credit, Childcare 
Vouchers or Tax-Free Childcare. 
 
The announcement confirmed that parents 
who have been eligible for 30 hours free 
childcare will remain eligible if they fall below 
the minimum income requirement due to 
COVID-19. The announcement also confirmed 
that, subject to Parliamentary approval, 
parents who are critical workers will also 
remain eligible for the free childcare if their 
income has increased over the maximum 
£100,00 per year threshold during the COVID-
19 pandemic. 
 
The announcement made on 7th May 2020 
was that the change will be ‘reviewed over the 
summer’ but will mean that: 
 
“… critical workers and the parents of 
vulnerable children can still benefit from these 
entitlements even if their working hours fall as 
a result of self-isolating, illness, furloughing or 
job loss - or, in the case of many critical 
workers, their hours increase.” 
 
In the announcement, Vicky Ford (Minister for 
Children’s and Families) said “Juggling the 
demands of work and childcare is never easy 
for parents, and now more than ever they have 
our full support. Nurseries, childminders and 
all our early years settings are working hard to 
continue offering safe and high-quality 
childcare places for critical workers and 
parents of vulnerable children. No parent 
whose income falls as a result of this virus 
should lose their eligibility for free childcare at 
this time. That’s why we are confirming that 
anyone who was previously eligible should 
remain so.” The Minister advised that parents 
who are required to reconfirm their eligibility 
for 30 hours free childcare, do so and that the 
deadline for the summer term had been 
extended to 31st August to give working 
parents additional time to protect their place. 
 
Click HERE for more information about the 
Free Childcare scheme and click HERE for 
details of the announcement.  
 

https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://www.gov.uk/30-hours-free-childcare
https://www.gov.uk/government/news/eligibility-for-government-childcare-offers-protected
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You can click HERE to find out more about the 
childcare costs that may be claimed by people 
who are getting Universal Credit during the 
Coronavirus pandemic.  
 

7. Funeral 
Expenses 
Payment… 
 
 
The DWP wants people to know that if they 
need support with claiming: 
 
▪ a Funeral Expenses Payment and/or 

  
▪ a Bereavement Support Payment 
 
they may contact the Bereavement Service 
on 0800 731 0469. 
 
The rules governing who may qualify for a 
Funeral Expenses Payment can be quite 
complex, particularly if a person is seeking 
to claim a payment on grounds that they 
were a ‘close relative’ (e.g. parent of a 
grown-up son or daughter, brother or sister) 
or ‘close friend’ of the deceased. Do seek 
further information and advice as 
necessary.  
  

8. New Rules: 
Maternity Pay… 
 
 
New RULES (Statutory Instrument 2020 No. 
450) which came into force on 25th April 
2020 amend the qualifying earnings rules for: 

 
▪ Maternity Allowance 

 

▪ Statutory Maternity Pay 
 

▪ Statutory Paternity Pay 
 

▪ Statutory Adoption Pay 
 

▪ Statutory Shared Parental Pay 
 

▪ Statutory Parental Bereavement Pay. 
 
The amendments apply to how a person’s 
normal weekly earnings should be calculated 
for the purposes of determining entitlement to, 
and rate of payment of, the above benefits 
 

 
 
The new rules apply where a person is (or has 
been) a furloughed worker and establish that 
their normal weekly earnings for the purposes 
of these benefits should be calculated as if the 
person had not been a furloughed employee 
for all or part of the relevant period.  
 
The rules mean that a person should receive 
the same amount of benefit as if they had not 
been furloughed. 
 

9. Universal 
Credit and Rent 
Direct… 
 

 
Private landlords who have tenants getting 
Universal Credit can now apply online for: 
 
▪ managed payments for rent; and/or 
 

▪ rent arrears deductions,  
 
meaning that rent payments will be paid direct 
to them as well as a payment towards any 
arrears balance.  

https://www.gov.uk/government/publications/universal-credit-and-childcare/universal-credit-childcare-guide
https://www.gov.uk/funeral-payments/eligibility
https://www.gov.uk/bereavement-support-payment
http://www.legislation.gov.uk/uksi/2020/450/made
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In the past, landlords have needed to 
complete a UC47 form for this purpose. The 
new online application portal can be accessed 
by clicking on this LINK. Information on when 
a landlord may request managed payments 
and rent arrears deductions from a tenant’s 
Universal Credit can be found in the 
Alternative Payments Arrangement guide. 
 

 
 

10. Universal 
Credit Claims - 
the Numbers… 
 
 
The DWP announced on 6th May 2020 that: 
 
▪ 1.8 million claims had been made for 

Universal Credit; and 
 

▪ in 700,000 of these cases, Advance 
Payments were made to people. 

 
Therese Coffey (Secretary of State for Work 
and Pensions) said: “Our hero workforce here 
at Department for Work and Pensions has 
been working flat out to process claims. Just 
this week we are paying more than £200 
million to around 300,000 households who 
made their claim at the end of March. The 
system has proved itself in the face of 
unprecedented demand over the last few 
weeks and scrutiny over the last few years.” 
 

 

 
The West Midlands count: There are presently 
331,692 people (173,343 female and 158,274 
male) claiming Universal Credit in the West 
Midlands, of which: 
 
▪ 90,725 are working; and 
  
▪ 152,301 are looking for work; and 

 

▪ 44,782 have no requirement to work/look for 
work because, for example, they are too 
sick to work or have a caring responsibility.   

 
Further, it is understood that by the first week 
of April 2020 there was an increase in the 
number of applications for Universal Credit in 
Wolverhampton of 23.1% (population 
210,300). This compared to increases of 
26.1% in Dudley (population 320,660), 26.9% 
in Sandwell (population 327,300) and 31.1% in 
Walsall (population 283,400). 
 
You can click HERE for access to the latest 
Universal Credit statistics for the period 29th 
April 2013 to 9th April 2020 published on 
GOV.UK. The information shows that 1.5m 
claims to Universal Credit were made during 
the period 13th March to 9th April 2020, which 
was six times greater than the same period 
last year. It shows that the proportion of men 
claiming has increased from 44% to 47% and 
that the North East had the largest month-on-
month increase in the number of people 
getting Universal Credit.  
 

11. Pension 
Credit: New 
Online Claims 
Service… 
 
 
To assist pensioners to adhere to social 
distancing and shielding measures, the 
Pension Service has developed a new service 
enabling Pension Credit to be claimed online 
since 4th May 2020. The new service will 
supplement the existing postal and telephone 
claim services (Pension Credit Application 
Line: 0800 99 1234).  

https://directpayment.universal-credit.service.gov.uk/
https://www.gov.uk/government/publications/universal-credit-alternative-payment-arrangements/alternative-payment-arrangements
https://www.gov.uk/government/publications/universal-credit-29-april-2013-to-9-april-2020/universal-credit-29-april-2013-to-9-april-2020
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It will enable customers to make a claim 
without having to leave home to post forms or 
wait to get through on the phone. 
 
 
 

APPLY FOR PENSION CREDIT ONLINE 
 
 

 
Pension Credit is designed to ensure that 
people who have reached State Pension Age 
(known as the ‘Qualifying Age for Pension 
Credit’) have a minimum amount of money to 
live on. The current basic rate is: 
 
▪ single pensioner: £173.75 per week 

 

▪ pensioner couple: £265.20 per week.    
 
The basic rate for a single pensioner can be 
increased up to £240.70 per week in the case 
of a severely disabled pensioner and £278.20 
per week in the case of a severely disabled 
pensioner who is also a carer.  
 
In the case of pensioner couples, the amount 
can increase to £474.10 per week depending 
on their circumstances.  
 
A person can click HERE to see if they have 
reached State Pension Age. All they need do 
is enter their date of birth into the system. A 
person can click HERE to go to the Pension 
Credit Calculator which is designed to confirm 
the amount of Pension Credit a person could 
be missing out on.  
 
See Statutory Instrument 2020 No. 456 - The 
State Pension Credit (Coronavirus) (Electronic 
Claims) (Amendment) Regulations 2020 and 
the Explanatory Memorandum for more 
information.     
 

12. PIP2… 
 
 
The DWP has confirmed that during the 
current Coronavirus period: 
 
▪ New PIP claims will continue to be 

processed 
 

 
▪ It has extended the deadline to return the 

PIP2 form from one month to three months 
 

▪ Notifications of change of circumstances 
are continuing to be processed. Therefore, 
if someone has a change in their ‘daily 
living’ or ‘mobility’ needs, they should notify 
these straightaway so that the DWP can 
seek to ensure that they are paid the correct 
level of award 

 

▪ All face-to-face assessments have been 
suspended and, where possible, a paper-
based assessment will be undertaken   

 

▪ If needed, a telephone-based assessment 
will be conducted  

 

▪ It is now possible for people to receive and 
return the PIP2 form electronically after the 
initial call to the DWP (see Note below)   

 

▪ Supporting evidence can also be submitted 
electronically, at the same time as the PIP2  

 

▪ PIP awards that are coming up for renewal 
will be automatically extended and payment 
will continue for the time being. 

 
For anyone who is currently claiming Disability 
Living Allowance (DLA) and who has been 
invited to claim PIP, no further action is 
needed at the moment. The person’s DLA 
payments will continue and the DWP will get 
back in touch in the future to discuss the claim 
to PIP.    
 

 
 
Note: When a person makes a telephone 
claim for Personal Independence Payment 
they may, at the same time, request that an 
electronic PIP2 form be sent to them by 
email, thereby enabling them to complete and 
return this form electronically. However, 
please note, that whilst a third party (e.g. 
family member/local advice centre) may assist 
the person in completing the PIP2 form, the 
electronic PIP2 form must be returned from 
the email address initially used to receive the 
form.  

https://www.gov.uk/pension-credit/how-to-claim
https://www.gov.uk/state-pension-age
https://www.gov.uk/pension-credit-calculator
http://www.legislation.gov.uk/uksi/2020/456/made
http://www.legislation.gov.uk/uksi/2020/456/pdfs/uksiem_20200456_en.pdf
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13. The Demise of 
the POCA… 
 
 
The Post Office is contracted to provide Post 
Office Card Accounts (POCA) on behalf of the 
DWP. The contract is due to finish in 
November 2021 and will not be renewed. As a 
result, since 11th May 2020, the DWP has no 
longer accepted Post Office Card Accounts 
when people have made new claims for Social 
Security benefits.  
 

 
 
Problems with the POCA arose following the 
introduction of Universal Credit. This is 
because POCA do not allow transactions such 
as Direct Debits to be made, and those getting 
Universal Credit were being encouraged to 
change from a POCA so that they could take 
advantage of Direct Debits to help them 
budget - manage their money - because 
Universal Credit is paid monthly and includes 
rent payments.  
 
DWP customers who currently receive 
payment of their benefits through a POCA will 
continue to do so and are unaffected by the 
change.  
 
Anyone who has a POCA can switch from this 
to a Post Office bank account, remain a Post 
Officer customer and continue to deposit and 
withdraw money in the normal way. This is 
because the Post Office also offers bank 
accounts.  
 
It is understood that only a small number of 
people will be affected by this as the volume of 
new applications for Post Office Card 
Accounts has reduced significantly.  
 

 
The DWP has stated that if an individual is not 
able to open, access, or manage a standard 
bank, building society, or credit union account, 
they will be offered payment via the HM 
Government Payment Exception Service. 
Under this service, people can be sent a 
payment card which they can use to withdraw 
their benefit from a PayPoint outlet. 
Alternatively, a person could be paid by way of 
an email voucher or unique reference number 
text message which people can show at their 
PayPoint outlet (e.g. local newsagent, 
convenience store or supermarket) to access 
payment of their benefit. A person can click 
HERE to find out where the nearest PayPoint 
outlet is to them. 
 

14. Benefit Cap: 
Latest Statistics 
 
 
The DWP published the latest set of statistical 
information on the Benefit Cap on 7th May 
2020, covering the period up to February 
2020. The information provided showed that: 
 
▪ 79,000 households had their benefits 

capped 
 

▪ 33,000 had Housing Benefit capped 
 

▪ 46,000 had Universal Credit capped 
 

▪ 1,200 more households had their benefits 
capped in February 2020 compared to 
November 2019. 

 
The information shows that a total of 310,000 
households (220,000 Housing Benefit and 
92,000 Universal Credit) have been affected 
by the Benefit Cap between April 2013 and 
February 2020. 
 

 

 
 
 

You can click 
HERE for details 
of the full report. 
 
 
 

https://www.gov.uk/payment-exception-service
https://www.gov.uk/payment-exception-service
https://consumer.paypoint.com/
https://consumer.paypoint.com/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/883676/benefit-cap-statistics-february-2020.pdf
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The Benefit Cap introduced a limit on the 
maximum amount of benefit some benefit 
claimants of ‘working age’ could receive. 
Whilst the Benefit Cap began to be rolled out 
in April 2013, it was not applied to benefit 
claimants in Wolverhampton until 15th July 
2013.  
 
At that time, the Benefit Cap was £500 per 
week for couples/lone parents and £350 per 
week for single people. However, the level of 
the Benefit Cap was lowered in 2016. For 
people now living in Wolverhampton it stands 
at: 
 
▪ £384.62 per week for couples and lone 

parents; and 
 

▪ £257.69 per week for single people. 
 
When lowered, the new Benefit Cap was 
applied to those already affected by the 
Benefit Cap from 7th November 2016 and 
from 2nd January 2017 for anyone else. When 
first introduced, the Benefit Cap only affected 
people claiming Housing Benefit. However, it 
can now affect those getting Housing Benefit 
and Universal Credit. You can click HERE for 
a copy of our Benefit Cap Fact Sheet which 
highlights the circumstances in which people 
may be exempt from the Benefit Cap, 
including where there is a disabled child in the 
household or a severely disabled adult.  

 
 

Note: Families affected by the Benefit Cap 
have not benefited from the DWP’s £20.00 
per week Coronavirus increase in Universal 
Credit/tax credits. The DWP has resisted 
requests to suspend the Benefit Cap during 
the current Coronavirus period.  
 

 
 
 

 
 

 
 
   

 

Welfare Rights Service 
Specialist Support Team 

City of Wolverhampton Council 
 

WRS@wolverhampton.gov.uk 

https://www.wolverhampton.gov.uk/sites/default/files/2019-11/Fact%20Sheet%209%20-%20The%20Benefit%20Cap%2020.11.2019.pdf

