
 

 

You do not require any special PPE 
However, it is extremely important good 

hygiene is practised. Inform your manager to 

risk assess. 

Wash hands or use hand sanitiser before 

and after the visit but avoid using hand 

washing facilities being used by the 

symptomatic individual 

Do not touch your face during the visit and 

minimise or avoid any time spent with 

symptomatic individual.  

 

NO 

 
NO - Urgent 

requests only 
 

Can the service be delivered with 

the symptomatic individual at least 

2 metres away? 
 

 

YES 
 

 

You do require PPE 

Ensure you use apron, gloves and fluid 

repellent surgical mask. Also use eye 

protection if there is risk of splashing. 

Use waste disposal precautions for 

your PPE.* 

Ensure your manager is aware and a risk 

assessment has been considered before 

delivery of service 

* PPE can be stored securely within a disposable bag. The bag should 

be placed into another securely tied bag, kept separate from other 

waste. This should be put aside for at least 72 hours before being put in 

usual external household waste bin by client 

Further Government Guidance can be found at 

www.wolverhampton.gov.uk/coronavirus-advice-and-

information  

 

Are you required to go into the 

property of an extremely 

vulnerable member of the 

public who is ‘shielding’? 

NO 

 

KEY COVID-19 PPE PRINCIPLES FOR STAFF 

 

YES 

 

Can the service be delivered over 

the phone / internet? 
Where possible all services should seek 

to deliver provision without any 

interaction in person 
 

 

NO 

 

Can the request be deferred to a 

later date? 
Where possible all non-urgent calls for 

service should be deferred until self-

isolation period is complete for person 

requesting the service 
 

 

IMPORTANT NOTE: PPE IS NOT ALWAYS REQUIRED 

WHEREVER POSSIBLE, AVOID PHYSICAL INTERACTION BY DEFERRING VISITS OR DELIVERING SERVICES REMOTELY.  

FOLLOW SOCIAL DISTANCING GUIDANCE and ensure all staff with symptoms or self isolating for symptomatic household members are not at work 

Version 1.3 

(updated 6 

April 2020) 

Are you required to interact 

with a member of the public 

who has Covid-19 symptoms? 
Speak to manager to ensure person 

has been asked about symptoms 
 

You do require PPE 

Ensure you use apron, gloves and 

a surgical mask or fluid repellent 

surgical mask. Use waste disposal 

precautions for your PPE.* 

Ensure your manager is aware and a risk 

assessment has been considered before 

delivery of service 

* PPE can be stored securely within a disposable bag. The bag 

should be placed into another securely tied bag, and placed in an 

external wheeled bin 

 

YES 
 

 

NO 
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