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Response to Request for Information

Reference FOI 003649
Date 06 June 2019

Digital Team

Request:

 How many officers across your organisation have any involvement in creating
or maintaining your digital content?
4 FTE (the Web Team)
None from ICT perspective.

 Do you have a multifunctional digital team or similar which maintains your
online offer such as your website, integration with back office services and
digital transformation?
Our Web Team maintains the Council’s web presence

Our ICT team manage the integrations with back office services

A project team delivers the Council’s digital transformation agenda, galvanising
support from the Web Team, ICT and back office services

 If so, what size is the team in terms of a Full Time Equivalent?
N/A, as not one individual team is involved and the teams identified are not
dedicated to website, integrations and digital transformation.

 Please give a breakdown of the roles which you have within your digital team
below, if job titles differ or you have additional roles within your team please
add or amend accordingly.

Role No. of full time equivalent Salary

Content writers

Content Manager

User Experience (UX)
Researcher

4 FTE perform all of these
tasks

Digital Experience Officer x 3
Digital Inclusion Officer x 1

£30k each position

User Experience (UX)
Designer
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Front end web developer

Back end developer 4 £36,000

Digital Business Analyst 1 £36,000

Quality Assurance / Test
lead


