
8.68 8.74

Sensitivity: PROTECT

DETERMINING ELIGIBILITY

RSM Actions

Enquiry received from 

applicant.

Within three working 

days

Confirm receipt of enquiry 

and request information 

from applicant.

From date of receipt of 

information within five 

working days

Review eligibility of 

application via

• Defined Area

• Period of Trading

• Was business trading  

between 1 July 2017 

and 22 December 

2017 

• Annual Turnover

Inform applicant if eligible 

for application to proceed.

If application eligible, 

request applicant to 

provide information in 

support of claim being 

made.

From date of receipt of 

information within 14 

working days

• Review and validate   

information provided 

• If information validated 

calculate value of 

compensation claim

• Inform Midland Metro 

Alliance of decision.


