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Response to Request for Information 

 
Reference EIR 000271 
Date 18 April 2019 
 

Rubbish Removal 
 
 
Request: 
 
This is a Freedom of Information request 
 
1)  Does your authority offer a large item rubbish removal service to residents 

and/or businesses in your area? 
 Yes  

 
If yes, please provide details and also answer the following questions:  
Following careful consideration, the information you requested is being 
withheld as it falls under Regulation 6 (1) (a) of the regulations which relate to 
information already publicly available and easily accessible in another form or 
format. 
 
The exception applies as the information is published and publicly available to 
view by accessing the following links: 
 
Domestic service: https://www.wolverhampton.gov.uk/recycling-and-
waste/book-bulky-item-collection;  
 
Commercial Service https://www.wolverhampton.gov.uk/recycling-and-
waste/commercial-waste 

 
 If no then no further questions apply and to avoid any unnecessary time 

spent on dealing with this request a simple “no, we don’t” reply by email 
will be acceptable. 

 
2)  Is the service free of charge? If chargeable please provide information on 

charges. 
 Please see our response above providing links.  
 
3)  Please confirm the cost of removal of these three examples: 
 I. A mattress 

II. A fridge 
III. A sofa 

 Please see our response above providing links.  
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wolverhampton.gov.uk%2Frecycling-and-waste%2Fbook-bulky-item-collection&data=02%7C01%7CFOI%40wolverhampton.gov.uk%7Cac30aa3076ef43caccd508d6c8c52d03%7C07ebc6c370744387a625b9d918ba4a97%7C0%7C0%7C636917146514893728&sdata=FfsNQu5YmWdBsqhgiyRr0pNQFmrEn%2BA6ZBhBilbzrho%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wolverhampton.gov.uk%2Frecycling-and-waste%2Fbook-bulky-item-collection&data=02%7C01%7CFOI%40wolverhampton.gov.uk%7Cac30aa3076ef43caccd508d6c8c52d03%7C07ebc6c370744387a625b9d918ba4a97%7C0%7C0%7C636917146514893728&sdata=FfsNQu5YmWdBsqhgiyRr0pNQFmrEn%2BA6ZBhBilbzrho%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wolverhampton.gov.uk%2Frecycling-and-waste%2Fcommercial-waste&data=02%7C01%7CFOI%40wolverhampton.gov.uk%7Cac30aa3076ef43caccd508d6c8c52d03%7C07ebc6c370744387a625b9d918ba4a97%7C0%7C0%7C636917146514903733&sdata=29z3zbOsP87gF0qK90StShDzFH1tDS4ovvii6LmoUyg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wolverhampton.gov.uk%2Frecycling-and-waste%2Fcommercial-waste&data=02%7C01%7CFOI%40wolverhampton.gov.uk%7Cac30aa3076ef43caccd508d6c8c52d03%7C07ebc6c370744387a625b9d918ba4a97%7C0%7C0%7C636917146514903733&sdata=29z3zbOsP87gF0qK90StShDzFH1tDS4ovvii6LmoUyg%3D&reserved=0
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4)  Are any residents entitled to free or reduced charges? 
 Please see our response above providing links.  

 
5)  Who operates the service? 
 City of Wolverhampton Council, Recycling and Waste Team.  

 
6)  What happens to the items? i.e. does anything get re-used or offered to any 

organisations. 
 No - Items are disposed of/recycled.  

 
7)  If figures are kept, how many times in the past year was the service used and 

what revenue did this bring in?   
Approximately 5,000 bulky collections a year.  

 £82,312  
 
8)  If figures are kept, how much did it cost in the past year to operate this rubbish 

removal service?   
In respect of your question 8, it has been established after careful 
consideration that the Council does not hold the information relating to the 
above as we do not analyse our spend in the format requested. 

 
  Consequently, we are unable to provide the information relating to the 

above, and are informing you as required by Regulation 12(4)(a) of the 
Environmental Information Regulations 2004.  
 
 

 
 

 
 
 
 

 

 
 
 
 
 
 

 
 


