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Purple (Green Waste) Bins

Request:

Under the Freedom of Information Act can you provide me the following information
about Purple (Garden Waste) Bins:

1. The amount of people waiting for their Purple Bin to be delivered to them?
The current figure for on outstanding delivery of a purple bin(s) is 396.
These bins will be delivered within the maximum delivery time of 28 working
days, which is stated in the terms and conditions of the garden waste collection
service contract.

2. The amount of purple bins the council hold that have not been given out? (Can
you ideally provide me the amount held in certain places)?
The number of bins yet to be delivered is 396. For security reasons we do not
disclose the storage locations of council property.

3. The amount of money the council has received for bins it has not delivered to
residents?
Bins we have received orders for that a due for delivery equates to £13,860.
These bins will be delivered within the maximum delivery time of 28 working
days, as stated in the terms and conditions of the garden waste collection
service contract.

4. The longest someone has waited for a purple bin thus far?
We do not hold official figures covering this information. Correspondence we’ve
received from residents regarding the waiting time of their bin delivery is small
compared to the number of bins we have delivered since the service began in
February 2019.


