
Benefit Services
Housing Benefits and/or Council Tax Benefits

Your Housing Benefit and/or Council Tax Benefits have been worked out using the most recent information you
have given us.

It may be that the details that you gave us have changed since then, or will change in the future.

You will need to tell us about any changes straight away in writing or by ringing (01902) 551166 so that we can
work out your Benefit again. You can use this form to tell us about any changes if you want to write to us. If
you delay telling us about a change in circumstances that will increase your benefit we may not be able to
backdate the change.

We want to pay you the right amount of Benefit now, so we don’t have to ask you to pay money back later if we
overpay you.

All you have to do to tell us about a change in circumstances is to fill in the other side of this form and return it to
Benefit Services. We will need to see proof of the change such as your new wage slips or new rent book.

We’ve listed below some examples of the sort of changes we need to know about. If in doubt, please tell us!

You could keep this form until you have a change in your circumstances.

A change in income
of you, your partner any
other adults or children
who live in your home

• earnings going up or down
• getting a new benefit/pension/tax credit
• losing a benefit/pension/tax credit
• the amount of benefit/pension/tax credit changing
• getting an occupational or private pension
• a change in an occupational or private pension
• Income Support/Job Seekers Allowance ending

such as

A change in your
family and/or other
people who live with
you

such as

A change in Capital/
Savings of you, your
partner any other adults
or children who live in
your home

• bank or building society accounts capital/savings going
up or down

• getting capital/savingssuch as

A change in your
home

• moving into a new home
• your rent going up or down if you are a private tenant
• a change in the sort of tenancy you have if you are a private

tenant.

such as

• a birth
• a marriage
• a child leaving school
• someone leaving your

home/joining your home

• fostering a child
• a disability
• someone going into/

coming out of hospital
• a bereavement

Use this form to tell us about a change
in your circumstances

You can also tell us by ringing (01902) 551166



Use this form to tell us about a Change in your Circumstances

1 Title: Claim Ref:

My First Name(s): My Surname:

2 My Address:

3 My phone number:

If you are writing to
tell us that you have
changed address
please tell us where
you used to live

Post code:

4 There has been/will be a change in circumstances because:

This happened/will happen on: / /

I wish/no longer wish to claim/continue claiming Housing Benefit and/or Council Tax Benefits

Please write what proof you are providing of the change:

Return this form to: The Benefits Division, Wolverhampton City Council, PO BOX 3300, Wolverhampton, WV1 1ZT or your
Local Benefit Office at Bilston or Wednesfield or ring us on (01902) 551166 to tell us about the change in your circumstances.

Signature: Date: / /

Post code:

I moved in on: / /

We will need to see proof of any changes. If you bring your details to us we can photocopy them free of
charge and give them straight back to you. This can help us to deal with your claim more quickly.

Mr / Mrs / Miss / Ms

I declare that the information I have given on this form is correct and complete to the best of my knowledge.

I authorise the Council to make any necessary enquiries to verify the information on this form.

I authorise the Council to cross check the information I have given with other parts of the Council, the rent
service, other authorities and agencies.

I understand that the Council may supply certain information to third parties for use in determining
my claim and for the prevention and detection of fraud.

I understand that if I give information that is incorrect or incomplete which might affect my benefits I may be
prosecuted.
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Now read the declaration and sign the form


